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3AKOH PECNYBJIUKU BENNAPYCb
16 uronsa 2008 r. N 405-3

O 3ALWUMUTE NMPAB NOTPEBUTENEN XUNMULLHO-KOMMYHAJbHbIX YCNYT

lpuHsm lNManamot npedcmasumenet 27 utoHs 2008 2oda
O0obpeH Cosemom Pecriybrniuku 28 utoHsi 2008 2oda

(B pea. 3akoHoB Pecnybnukn Benapyck ot 18.12.2019 N 280-3,
o1 08.12.2022 N 222-3)

HacTtosiwmnn 3akoH HanpaBrieH Ha onpeaerneHne npaBoBbiX, OpraHN3auMOHHbIX N 3KOHOMWYECKMX OCHOB
3almnTbl Npas n0Tpe6v|Tene|7| XUNMNLLHO-KOMMYHaIbHbIX YCIyr.

FMABA 1
OBLUUE NONOXEHUA

Ctatba 1. OCHOBHbIE TEPMUHbI U UX onpeaenieHus

1. Ana uenen HacTosawWwero 3akoHa MCNonb3yrTCA cneayrume OCHOBHbIE TEPMUHBLI N X onpeaerieHnd:

1.1. 6e30nacHOCTb XWUMULLHO-KOMMYHAINbHOW YCryrn - OTCYTCTBME HEeOOMyCTUMOrO pucka, CBSI3AHHOrO C
BO3MOXHOCTbIO  MPUYMHEHWS  Bpeda  XWU3HW, 340pOBbl0 WM (MnM)  wMywecTBy notpebutens  aTon
XUNULLIHO-KOMMYHarNbHOW YCRyrn, a Takke OKpyXXatoLlen cpeae;

1.2. XWUNULLHO-KOMMYHarbHbIE YCNYr - YCIyrM No MOAAEPKAHMIO U (MNK) BOCCTAHOBIIEHUIO HaAfexallero
CaHWUTapHOro W (UfM) TEXHUYECKOrO COCTOSIHUS JKUMbIX AOMOB, WHbIX KanuTamnbHbIX CTPOEHWI (34aHui,
COOPYXKEHMWI), KUMbIX U (UNIN) HEXUIbBIX, BCOMOraTeNbHbIX MOMELLEHWIA, Mo obecneyeHmnio nx 6naroycTpoeHHOCTH,
BGraronpusaTHbIX U 6e3onacHbIX YCNoBMIM ANs MPOXUBaHWUS TpadkaaH, BKMYawlwme B cebsa ropsyee n xonogHoe
BOAOCHabXeHne, BOOOOTBEAEHME (KaHanu3auui), raso-, SMeKTpo-, TennocHabXeHne, CHabXEeHUEe CXUKEHHbIM
yrneBsoaopoAHbIM ra3oM OT MHAMBUAYanNbHbIX 6annoHHbLIX NNy pe3epByapHbIX YCTAaHOBOK, obpalleHne ¢ TBepAbIMU
KOMMYyHarnbHbIMW OTXOA4aMK, TeXHNYecKoe obcnyKuBaHue, TeXHUYeckoe obcnyxunsaHne nuTa, TEKYLLUN PEMOHT,
KanuTanbHbIN peMoOHT, CaHuTapHoe coaepXaHne BcnomMmoraTellbHbIX I'IOMeLLI,eHI/II7I XUnoro agomMa un WHble
XUNULWHO-KOMMYHarbHbI€ YCIyrn, oka3biBaeMble B COOTBETCTBUU C AOroBopamu;

1.3. wucnonHutenb - ropngn4eckoe numuo unn VIHD,VIBMD,yaJ'IbeIVI npegnpuHumartesib, OKa3biBakolne
FIOTpe6I/ITeJ'IF|M KUNMNLWLHO-KOMMYHAarlbHbIE YCIyTu,

1.4. KayeCcTBO XKUNULLHO-KOMMYHanbHOW  YCNyrM -  COBOKYMHOCTb CBOWCTB M XapakKTepPUCTUK
XUNULLHO-KOMMYHaNbHOW YCAYrn, OTHOCALUMXCS K €€ CMOCOOHOCTM YAOBMETBOPUTbL YCTAHOBMEHHbIE U (MnKn)
npegnonaraemble NoTpebHOCTM noTpedbuTens (dyHKUMOHANbHAs MNPUrogHOCTb, HAOEXHOCTb, ©Ge3onacHoCTb
YCIOBWUI MPOXMBAHWS U Ap.);

1.5. HepocTaToK >KUMULLHO-KOMMYHarnbHOW YCryrn - HECOOTBETCTBME KUIULLHO-KOMMYHarbHOW YyCryru
obsA3aTenbHbIM ANs cOBMNAeHUs TEXHUYECKMM HOPMaTUBHbBIM NMPaBOBbIM akTaM, yCTaHaBNMBawLWmM TpeboBaHus
K Ka4eCTBY Takown ycnyru, MHbIM akTam 3akoHOAaTernbLCTBa, YCIIOBUSAM JOroBOpa;

1.6. ﬂOTpe6I/ITeJ'Ib - (bl/l3|/|‘-IeCKoe nmyo, wumMmerulee HaMepeHue 3aKka3aTb nnbo 3akasblBatollee
XUNULWHO-KOMMYHarlbHbIE yCIyrn unm nonb3ywuieecd XUinHO-KOMMYHaltbHbIMU yCIlyraMmm UCKIKYUTENTbHO O5A
JNINYHBIX, CEMENHbIX, AOMALUHUX W WHbIX HY>X[, HE CBA3aHHbIX C oOcyulecTBlieHneMm npe,u,anHmmaTeanKoﬁ
OEeATEeNIbHOCTH;

1.7. yNnonHOMOYEHHOE MULIO MO YNpPaBneHnio OBLLMM MMYLLIECTBOM COBMECTHOIO OOMOBMaaeHusl (ganee -



YNOJIHOMOYEeHHOEe J'II/ILI,O) - OpraHunsauunsa, HasHa4aemMasd MeCTHbIM UCNOJTHUTENbHbIM U pacnopAaAanTeribHbIM OpraHom
B Uenax ynpaBneHua obwnm MMmyLieCteOM COBMECTHOIo OoMoBliageHua, opraHn3aunm okKa3aHUA OCHOBHbIX U
AONOJTHUTENbHbIX XUITULWHO-KOMMYHalibHbIX YyCIlyr Ha OCHOBaHUM [00Orosopa Ha ynpasJieHue oowum nMmyuiecTtsom
COBMECTHOro gomosliageHund, 3a WUCKIYeHunem ycnyr BOAOCHabXeHWsi, BOAOOTBEOEHUS (KaHaJ'IVI3aU,VIVI), raso-,
SJ'IeKTpOCHa6)KeHVIFI, a TaKkxke Ona ocywecTBJ1IeHUA NHbIX beHKLI,VIVI, onpepenieHHbIX 3aKoHO4aTeNIbCTBOM.

2. NHble TepMuHbl, NpUMeHsieMble B HacTosiwemM 3akoHe, UCMOMb3YKTCS B 3HAYEHUAX, OnpefeneHHbIX
KunuwHeim kogekcom Pecnybnvku benapychb.

Cratba 2. [lpaBoBOe perynMpoBaHWe OTHOLWEHUM B obGRacTM 3awmTbl NpaB noTpedbutenen
XUNULLHO-KOMMYHanbHbIX YyCNyr

1. OTHOWeEHMSI B 0bnacTy 3awumThbl npas I'IOTp66VITeJ'Iel7I AKUINMNLWHO-KOMMYHAaJ1bHbIX YCIyr OCHOBbIBAKOTCA Ha
KOHCTI/ITyLlVIVI PeCI'Iy6J'IVIKVI Benapbe N perynmpyroTca HactoAwnm 3aKOHOM M UHBbIMW aKTaMu 3aKOHOAaTeNbCTBRA.

2. Hactoswun 3akoH pacnpocTpaHaeT CcBoe [AeWCTBME Ha OTHOLUEHUS MeXAy ToBapuLLeCTBOM
COBCTBEHHWKOB WX OpraHusaumen 3acTpPOWLLMKOB (Jarnee - opraHm3aums cOBCTBEHHWKOB) M noTpebutensamu B
crnyyae, ecnu opraHm3aumsi COBCTBEHHMKOB OPraHM30BbIBAET OKa3aHWe XWMWLHO-KOMMYHAIbHbIX YCAyr nyTem
3aKnoYeHns JOroBOPOB C UCMONHUTENSAMMU.

3. K OTHOWeHNAM Mexay WcnornHutTenem u notpebutenem, Mexay YNOSHOMOYEHHbIM JALOM U
noTpebutenem, He yperynmpoBaHHbIM HAaCTOSALMM 3aKOHOM, NPUMEHSIETCS 3aKOHOA4ATENbCTBO O 3alLMTE MpaB
notpedutenen.

4. Ecnn mexayHapoaHbiM gorosopom Pecnybnukm benapycb ycTaHOBREHbI MHbIE NpaBunia, 4em Te, KOTopble
cogepxartcs B HacTosLeM 3akoHe, TO NPMMEHSAIOTCA NpaBuna MexayHapo4Horo 4orosopa.

Cratbsa 3. FlocyaapcTBeHHOe perynMpoBaHue U ynpaBrieHMe B 06/1acTy 3awmThbl NpaB noTpeburtenen
XUMULHO-KOMMYHanbHbIX YCIyr

1. TocymapcTBeHHOe perynvpoBaHue W ynpaeBneHue B obnactu 3awuTbl npaB noTpebutenew
XWMULLHO-KOMMYHanbHbIX ycnyr ocyulectenstoTca [NpesngeHtom Pecnybnukmn Benapycb, CoBetom MuHucTpos
Pecnybnuku Benapycb, MHbIMKU rOCYAapCTBEHHBIMY OpraHamMun B Npegenax ux KOMNeTeHUMM 1 BKNoYatoT B cebs:

1.1. onpepgeneHne n peanun3auuio rocy,u,apCTBeHHoﬁ nonnTUKM B obnactu 3awuTbl npas I'IOTpe6VITeJ'Iel7I
KUNNLWHO-KOMMYHalbHbIX YCIyr;

1.2. ycTtaHoBneHue n obecneveHne cobnogeHns rocygapcTBEHHbIX MUHUMATbHbBIX COLMarbHbIX CTaH4APTOB
B 06NacTu XUIMLLHO-KOMMYHanNbHOro obcnyxueaHus, TpeboBaHMin 3aKOHOA4ATENBCTBA OTHOCUTENBHO OGBHEMOB U
KayecTBa XXUMULLHO-KOMMYHarmbHbIX YCYT;

1.3. rocyoapCrtBeHHOe perynmposaHune TapVI(bOB Ha oTAeJbHbI€ XUINMNLWHO-KOMMYHallbHbl€ YCITYyT;
1.4. cogencTBne pPa3BUTUIO KOHKYPEHLUN NMpu OKasaHUU XUNMNLWHO-KOMMYHalbHbIX YCIyr;

1.5. rocynoapCTtBeHHYO noanepXkkKy HaceleHnda B COOTBETCTBUMU C 3aKOHOLATEJIbHbIMU akTaMu npu onnarte
KUNNLWHO-KOMMYHalbHbIX YCIyr;

1.6. onpegeneHve nNopsifka okasaHus XXUMNULLHO-KOMMYHarnbHbIX YCHyT;
1.7. VHble Mepbl, NPeAyCMOTPEHHbIE 3aKOHOAATENbHLIMU aKTaMW.

2. Mpe3nneHT Pecnybnukn Benapycb B o6nactu sawuTtbl NpaB noTpebuTeneit XunmLiHo-KOMMYyHarbHbIX
yChyr:

2.1. onpegensieT eavHy0 rocygapCTBEHHYHO MOMUTUKY;

2.2. oCcylecTBnAET UHblIe MONTHOMOYUS B COOTBETCTBMU ¢ KoHcTuTyumen Pecnybnukm Benapycb u MHbIMU
3aKkoHoaaTeNbHbIMU akTaMu.

3. CoBer MwunuctpoB Pecnybnukn bBenapyce B obnactm  3awmTbl npaB  noTpeburtenewn
XUMWLLHO-KOMMYHarnbHbIX YCIyr:



3.1. onpenendeT nepevdeHb AONONMHUTENbHbIX XUINMULWHO-KOMMYHarllbHbIX YCIyT;

3.2. ycTaHaBnuBaeT nepeyeHb paboT Mo TEXHUYECKOMY OBCMYKMBAHMIO 3aMOPHO-NEPEroBOPHbIX YCTPOMCTB
KMIIOrO AOMa U NepuoanYHOCTb UX BbIMOSTHEHUS;

3.3. onpenendaeT KpuTepun Kad4ectea XUIMNLLHO-KOMMYHarlbHbIX YCIyr;

3.4. yCTaHaBJ1MBaeT OCHOBHbIE NpaBa ”n 06s13aHHOCTH YNOJIHOMOYEHHbIX UL, NOpAO0K q)VIHaHCVIDOBaHVIﬂ nx
pacxonos;

3.5. ycTaHaBnMBaeT TUMNOBble POPMbl JOrOBOPOB Ha OKa3aHME KUIULLHO-KOMMYHanbHbIX YCRyr, TUMOBYIO
dopMy AoroBopa Ha yrnpasreHue o6LWUM NMYLLIECTBOM COBMECTHOMO JOMOBAAEHUS;

3.6. yCTaHaBJMBaeT NOPALOOK pacyHeToB N BHECEHUA NnaTthl 3a XUJTULWHO-KOMMYHallbHbl€ YCIYTA;

3.7. yCTaHaBnMMBaeT MOpPAOOK MnepepacyeTa nnaTtbl 3a XUIMULWHO-KOMMYHalbHble YCInyru B Cly4dae ux
HeokasaHusa NMbOo oKa3aHus C HegocTaTKaMu, a Takke nepepacyeTa nnatbl 3a KOMMYHarlbHbI€ YCIyru 3a nepuoan
nepepbiBOB B X OKa3aHUW;

3.8. yCTaHaBJIMBaET NopAaOK NMPUOCTaHOBIIEHUA OKa3aHUA KOMMYHallbHbIX yCnyr I'IOTpe6VITeJ'IPO, nMerwemy
6e3 YBaXXUTEJIbHbIX NMPU4YNH 3a40JDKEHHOCTb NO UX onjiate U He noracneLlemMy e€e B YCTaHOBJIEHHbIE CPOKU;

3.9. ycTaHaBnuBaeT MOPSOOK MNPOBEAEHUS  HEe3aBMCUMOW  MPOBEPKM  (3KCMepTu3bl)  kadecTBa
XWUMULLHO-KOMMYHarnbHOW ycnyrn (hakta HeokasaHUs XUIMULLHO-KOMMYHarbHOW YCryru);

3.10. ocyuwecTBnsieT WHble MNONHoMouYnsi B cooTBeTcTBMM € KoHcTtutyumen Pecnybnuku Benapycs,
HacTosAwmMM 3aKOHOM, UHBIMK 3akoHamu 1 aktamu lNpeanaeHTta Pecnybnvku Benapychb.

Cratbsa 4. Bugbl XUnNuwHoO-KOMMYHasbHbIX YCyr

KoHcynbTaHTlntoc: npumedaHue.
TvnoBble [OrOBOpbl Ha OKa3aHWe pPasfUYHbIX BUAOB KUIULWHO-KOMMYHAIbHbLIX  YCIYr  YTBEPXKAEHbI
noctaHoBneHnem CoBeta MuHuctpoB Pecnybnukn Benapycb ot 27.01.2009 N 99.

1. )‘KI/IJ'II/ILLI,HO-KOMMyHaJ'IbeIe ycnyru nogpasgenarnTcd Ha OCHOBHbIe n AononHuTernbHbIe
XUNULLHO-KOMMYHarlbHbI€ YCIyru.

2. K OCHOBHbIM KUNMNWHO-KOMMYHAarsbHbIM YyCIlyram OTHOCATCA:

2.1. ropsyee UM XxOnogHoe BoAocHabxeHwe, BopooTBeAeHME (kaHanu3auus), raso-, 3NneKTpo-,
TennocHabxeHve, obpalleHre ¢ TBepabiMyY KOMMYHaNbHbIMY OTX04aMu (ganee - KOMMYHarbHbIe YCryru);

2.2. TexHu4eckoe obCnyKmnBaHue;

2.3. caHMTapHoe codepxaHue BCrioMoraTernbHbIX MOMELLIEHWUIA XMUMOro A0Ma;
2.4. TEKYLLMIA PEMOHT;

2.5. KanuTanbHbI PEMOHT;

2.6. TexHu4eckoe obcnyxusaHme nugTa.

3. [HononHutenbHble XUNMNLHO-KOMMYHalbHbIE€  YCIYrM OKa3biBalOTCA OOMNOJIHUTENIbHO K OCHOBHbIM
XUNULWHO-KOMMYHarlbHbIM yCIlyram no xenaHuwo ﬂOTpGGMTeJ'Iﬂ.

Crtatbsl 5. YYaCTHMKM OTHOLIEHMIA B 06NacTy 3awuThbl NpaB noTpeduTenemn XUmMWHO-KOMMYHarbHbIX
ycnyr

YyacTHMKaMM OTHOLIEHWMA B ob6nactu 3awutbl NpaB MNOTPeduTenen XKUMULLHO-KOMMYHAambHbIX YCryr
ABMAOTCA NOTPeOMTENb, YNONMHOMOYEHHOE NULO, OpraHM3aumsi COGCTBEHHUKOB, WCMOMHUTENb, OBLLECTBEHHbIE
obbeanHeHns notpebuTenen, rocyqapCTBEHHbIE OpraHbl W WHble OpraHuM3auMum B COOTBETCTBMM C WX



KOMMNEeTEeHLNen.

FMABA 2
NMPABA MNOTPEBUTENEN XUNULWHO-KOMMYHANBbHBLIX YCNYT

Crtatbs 6. [paBa noTpebuTenen XMNULWHO-KOMMYHanNbHbIX YCRyr

1. MNoTpebutenb uMeeT NpaBo Ha:
1.1. npocseLLeHne B 0bnacTu 3amTbl NpaB NOTPEOUTENEN XKUTMLLHO-KOMMYHAarbHbIX YCIYT;

1.2. nHbopmaumo 06 UcrosnHUTenNe, YNONTHOMOYEHHOM fnLe, OpraHn3aummn coOGCTBEHHUKOB U OKa3biBaEMbIX
¥ (MNK) opraHM3yeMblX UMY XUITULLHO-KOMMYHarbHbIX YCIyrax;

1.3. yooBneTBOpeHve NoTpebHOCTEN B XXUIULLHO-KOMMYHarbHbIX YCryrax;

1.4. Bbl60p NCNOJTHUTENA XUIMNLWLHO-KOMMYHarlbHbIX YCIyr, OKa3blBaeMbIX Ha KOHKypeHTHOVI OCHOBE, ecln
MHOE He YCTaHOBJIEHO HaCTOoALNM 3aKOHOM M MHBbIMW 3aKOHOOATENbHLIMU aKTamu;

1.5. 6e30NacHOCTb XMUMULLHO-KOMMYHarbHbIX YCNYT;
1.6. Hagnexallee Ka4ecTBO XUMMLLHO-KOMMYHarbHbIX YCIyT;

1.7. Bo3MelleHne yObITKOB, Bpeda, NPUYUHEHHOrO WCMOMHUTENEM XWU3HW, 340POBbI0 U (MNU) UMYLLECTBY
notpebutena BcneacTBMe HeOoKasaHus XKWUMAULLHO-KOMMYHambHbIX ycryr nubo okasaHus ux € HegocTaTKamu,
KOMMeHcaumio MoparnbHOro Bpeaa;

1.8. 06LLECTBEHHYIO 1 FOCYAAPCTBEHHYIO, BKItoYas cyaeGHyto, 3aluTy CBOVX npae.

2. loTtpebutenb umMeeT wWHble MpaBa, NPEeAyCMOTPEHHbIE HACTOAWMM 3aKOHOM W WMHBIMW - akTamu
3aKoHOAaTenbLCTBa.

Cratba 7. lpaBo noTtpebutens Ha npocBeweHWe B obnactu 3awuTbl NpaB noTpebutenen
XUNULLHO-KOMMYHarnbHbIX YyCNyr

MpaBo noTpebuTens Ha npoceelleHMe B 06NacTu 3aluTbl NpaB NOTPeOGUTENen XUNULLHO-KOMMYHamMbHbIX
ycnyr obecneyvMBaeTcs MNOCPEACTBOM MH(OPMUPOBAHWUA FOCYAAPCTBEHHLIMWU OpraHamu, 0oO6LleCTBEHHbIMU
06beAMHEHNSIMW NOTPEOUTENEN, UCMONHUTENSIMU, YNONMHOMOYEHHBIMU NMLAMU, OpraHM3aunsMyM COBCTBEHHMKOB
notpebutensi o ero npaBax U HeOGXOAMMBIX AEUCTBMAX MO 3aluTe 3TUX NpaB, B TOM YUCMe NOCPEeACTBOM
npuvBreYeHuss CpeacTB MaccoBoW MHGOPMauuM K nponaraHae M CUCTEMATUYECKOMY OCBELLEHMI0 BOMPOCOB
3aWuThl NpaB NOTpebuTenemn XUnMLLHO-KOMMYHaIbHbIX YCITyT.

Crtatba 8. MMpaBo noTpeGuTenss Ha uHdopmauuio 06 UcnonHUTene, YNONMHOMOYEHHOM nuue,
OopraHu3sauum co6CTBEHHUKOB U OKa3blBaeMbIX U (MNU) OopraHuMsyeMbiX UMW KUITULIHO-KOMMYHarbHbIX
ycnyrax

1. MoTpebuTenb MMeeT NPaBoO Ha CBOEBPEMEHHOE MOJTyYEHUE OT WCMONHUTENS, YNONIHOMOYEHHOro nuua,
opraHu3aumm co6CTBEHHMKOB HEOOXOANMOM 1 OCTOBEPHON MHpopMaLmMK B o6nacTu 3awwuTsl Nnpas noTpebuTeneii
JKUIULLIHO-KOMMYHarbHbIX YCIyT.

2. cnonHutenb, ynonHOMOYeHHOe N0 065s13aHbl A0BECTU A0 CBeAeHMs NoTpebuTtens nHgopmMaumio o:
2.1. cBoeM HauMeHOBaHMUM (MMEHM), MECTE HaxOXAEHUS U pexnme paboThl;

2.2. pykoBoauTene WUCMOSNHUTENS, YNONIHOMOYEHHOro nuua (UMs, OOMMKHOCTb, MECTO HaxOoXOEHUs, B TOM
yucrie Homep KomHaTbl (kabuHeTa), Homep cnyxebHoro TenedoHa) - Ansa PUANYECKUX NnL;

2.3. rocynapCTBEHHOM perncTpaumMm W HauMeHOBaHMKM OpraHa, OCYLUECTBMBLLErO rocyaapCTBEHHYIO
perucTpaumio UHAMBMAYanbHOro npeanpuHUMaTens, SABMNSOWErocs MWCNonHuMTeneM, - ANS WHOWBUAYamnbHbIX
npeanpuHumarenei;

2.4. CTPYKTYpHbIX MOApasneneHnsx WUCNonHUTEnNs (ans puandecknx nud), YNnosHOMOYEHHOro nvua u



paboTHMKaxX WUCMOMHUTENS, YNONMHOMOYEHHOrO Nnuua (MMs, AOMKHOCTb (Mpodeccust), MeCTO HaxoXAeHUs, B TOM
yucre Homep KOMHaTbl (kabuHeTa), HoMep cnyxebHoro TenedoHa), OTBETCTBEHHbIX 3a 3aKroyeHne (M3MeHeHue,
pacTopXXeHWe) OOroBOPOB, OpraHM3aumilo OKasaHUS XKWUMMLLHO-KOMMYHarbHbIX YCnyr (MCMOfIHEHWE [OroBOPOB),
yCTpaHeHVe HeAOCTaTKOB TakmxX yCIyr, a Takke 0 peXxnmMme nx paboTbl U BpEMEHU Npuema rpaxkaaH;

2.5. rpaHnLax obcnyxMBaemor UCNONHUTENEM TEPPUTOPUN B Cry4ae YCTaHOBIEHUS TaKUX FPaHuL;

2.6. nepeyHe okKas3blBaeMbIX UCMOJIHUTENEeM XUIMUWHO-KOMMYHarbHbIX YCIyr, Cpokax (I'IepVIOD,VI‘-IHOCTI/I) nx
OKa3aHuA,

2.7. cneumanbHbIX pas3pelleHnax (J'II/ILI,eH3I/IF|X) Ha OocyllecCTBlieHMe oTaelbHbIX BNOOB OeATeNbHOCTU U UHbIX
paspelleHnax, ecnu HeobxoaMMOCTb UX nony4yeHua npenycMoTpeHa 3akoHOO4aTe IbCTBOM;

2.8. DOKyMeHTax, NpeacTaBnsieMblX A4S 3aKoueHus (M3MeHeHWs!, PaCTOPXKEHNS) JOrOBOPOB;

2.9. Tapudax Ha KMNULLHO-KOMMYHAasbHbIE YCIyru, YCIyry Mo YrnpaefeHuio OGLMM MMYLLECTBOM
COBMECTHOIO JOMOBIafeHus, popMax 1 nopsake onnatbl XUIMULLHO-KOMMYHarbHbIX YCIyT;

2.10. Hopmax (HopmaTtmBax) noTpebneHus KOMMyHarbHbIX YCAYT;
2.11. kaTteropusx notpebuTenen, MMeLMX NPABO Ha NbroTbl MPU ONaTe XUMULWHO-KOMMYHarbHbIX YCYT;

2.12. OOKyMeHTax, HeoOXoauMMbiXx Ansi MpedoCcTaBneHus Oe3HanUYHbIX SKUIULLHBIX cybenani B
COOTBETCTBUU C 3aKOHOAATENbHbIMU aKTaMU;

2.13. [OeHexXxHbIX cpeacTBax, HAYUCMNEHHbIX W MOMyYeHHbIX WCMOMHUTENAMU YCAYr MNo TEeXHUYEeCKoMy
0BCNYXXMBAHWIO, CAHUTApPHOMY COJEPXXaHUI BCTOMOraTernbHbIX MOMELLEHUA >KUMOro [AoMa, TeKyllemy W
KanuTanbHOMY PEMOHTY, TEXHUYECKOMY OBCMyXMBaHWUIO NUdTa, B TOM 4Yucne O BlomKeTHbIX cybeuamax Ha aTu
uenu;

2.14. nHy10 nHMOpPMaLMIO B COOTBETCTBMM C XKUNMLLHBIM 3aKOHOOATENbCTBOM.

3. iHbopmaums, ykasaHHasa B nognyHkTax 2.1 - 2.13 nyHKTa 2 HacToswWen cTaTby, 4OBOAUTCS OO CBEAEHUS
notpebutenen nytem pasmeLLleHUss Ha BbiBeCcke, WMHAOPMALMOHHBLIX CcTeHAdax (Tabno) M WHbIX HOcCUTensX,
HaxoOsALWMXCA BO BCMOMOraTeNbHbIX MOMELLEHUSIX XWMOro AOMa, UnM ApyrMMm cnocobom B AOCTYNHOM NS
notpeburenen MecTe No MECTY HAaXOXAEHUS UCMOMHUTENS, ABMSOLWErocs PUANYECKUM MULIOM (32 UCKITHYEHNEM
cny4aeB, Korga MECTOM HaxOXOEHUS UCMONHUTENSA SABMSETCS XWMOEe MOMELLEHME), YNOSIHOMOYEHHOro nuua, a
Takke MOXeT ObITb onybGnvkoBaHa (pacnpocTpaHeHa) B CpeAcTBax MaccoBOW MHGopmauuu, rrnodansHon
KOMMbOTEPHOW ceTn VIHTepHeT, pasmelleHa Ha MHAOPMAaLMOHHBLIX CTeHAAX (Tabrno) U MHbIX HOCUTENSAX B MECTHbIX
WCNOSNHUTENBHbIX U pacnopaanTerbHbIX OpraHax.

4. OpraHunsaumsa cobCTBEHHMKOB OOBOAUT OO CBedeHWs notpebuTenen nytem pasMelleHus Ha
NHAOPMALIMOHHBIX CTeHAax (Tabno) 1 MHbIX HOCUTENAX, HAXOAALUMXCA BO BCMOMOraTefbHbIX NOMELLEHUSX KUMoro
aoma, u (unn) Ha MHOPMaLMOHHOM canTe B rnobanbHOM KOMMNbIOTEePHOW ceTn NHTepHeT nnu gpyrum cnocobom B
OOCTYMHOM Ans noTpebuTenen Mecte N0 MECTY HaxoX4eHMs opraHmM3aunm cobCTBEHHUKOB MHAOPMAaLMIO O:

4.1. Hopmax (HopmaTMBax) NOTPebNeHNsT KOMMYHarbHbIX YCIYT;
4.2. kaTeropusix notpedbuTtenen, MMeLLMX NPaBo Ha NbroTbl NPV ONNATE XUMNLLHO-KOMMYHaIbHbIX YCIYT;

4.3. pOKyMeHTax, HEOOXOAMMbIX 4SS NpeaocTaBneHnst 6e3HanMYHbIX XUNULWHBIX Cybcuanin B COOTBETCTBUK
C 3aKoHoAaTernbHbIMU akTaMu;

44, NHYHO Mchopmau,wo B COOTBETCTBUU C XUINMNLLHbIM 3aKOHOOAaTENIbCTBOM.

5. B u3BeleHMsAX 0 pa3mepe nnatbl 3a XUMNULWHO-KOMMYHarbHbIE YCMYyrM U niaTbl 3@ NONb30BaHUE XUIbIM
nomMeLleHvem ykasbiBaeTcs nHgpopmauus o (06):

5.1. nepeyHe okasaHHbIX XUMMULLHO-KOMMYHaIbHBLIX YCIyT;
5.2. o6bemMax okasaHHbIX XUMMLLHO-KOMMYHanbHBIX YCIYr U BO3MELLAeMbIX PacXodoB Ha 3NEKTPOIHEPTUtO,

noTpebnsemyo Ha OCBeLLeHVWe BCMoMoraTesibHbIX NMOMELLeHUA n paboTy o6opynoBaHWs B MHOMOKBapTUPHbIX
XUnbIX fOMax;



5.3. hakTnyeckom pacxoge TEensioBOW 3HEepruun, 3aTtpavyeHHonm Ha oborpeB 1 kKBagpaTHOro MeTpa XXUIoro
ooma;

5.4. Tapudax Ha KUIMLHO-KOMMYHarbHbIe YCIyri, YCRyry Mo YnpaBreHuto o6LMM  MMYLLEeCTBOM
COBMECTHOIO JOMOBNAaAeHUS;

5.5. chbakTuyeckux 3aTpartax no Xurnomy gomy.

6. PabOTHMKM WCMOMHMTENS, YMNOSIHOMOYEHHOro 5uvua, OpraHM3auuM COBCTBEHHMKOB, WCMOMHUTEMb -
UHOVMBMAYarbHbIA NPeanpuHMMaTENb AOMMKHbI MMETb GelIK C yKkazaHWeM HaMMEHOBaHUS (MUMEHW) UCMOSTHUTENS,
YNOMHOMOYEHHOIO fMUa, OpraHM3aumMn CoGCTBEHHMKOB, WMEHM W OOIMKHOCTM (npodpeccumn) paboTHUKa
UCNOMHUTENS, YNONHOMOYEHHOrO N, OpraHn3aLmMm co6CTBEHHMKOB.

7. VicnonHuTenb, yNnosIHOMOYEHHOe MO, OpraHn3auus coBCTBEHHNKOB 00s13aHbl HEe NO3aHee Yem 3a OauH
AeHb WHopMMpoBaTb MOTPebuTens o HeoGXOAMMOCTU MPEedOCTaBMeHUss OOCTyna B XUIoe U (MNn) Hexunoe
nomelleHns1 (OQHOKBAPTUPHbIA KWUMOW [OM), Ha 3eMeslbHble Y4acTKM Ans MPOBEPKU COOTBETCTBUS KUIIOTO
MOMELLEHNS1 YCTaHOBMEHHbIM AN MPOXWBAHUS CaHUTApHbIM U TEXHUYECKMM TpebOoBaHWAM, BbINOMHEHUS
PEMOHTHbIX paboT B criydyae HeobGXoOMMOCTU, CHSATUSI MokasaHui NpubopoB MHAMBUAYanNbHOrO ydYeTa pacxoga
BOAbI, TEMIIOBOM 1 3MEKTPUYECKOW 3HEPIUK, ras3a, NPUOCTAHOBEHUS] OKa3aHUsi HEKOTOPbIX BUAOB KOMMYHarbHbIX
yCnyr B clniyyae WX HeonnaTtbl, a Takke AN NPoBedeHVsl OCMOTPOB (danee B HacCTosLWEN cTaTbe - NMpoBepka,
BbINOSIHEHWE PaGoT, NPOBEAEHE OCMOTPOB).

WckniovyeHne cocTaBnsalT cryyan nNUKBMAALMW MNOCMEACTBUA aBapwuii, CTUXMWHBIX OedcTBUA M ApYrux
yYpesBblYalHbIX CUTyaLUUi.

8. MNpun HeobxoAMMOCTM MOMyyYeHWs AOCTyna B XUNoe n (Mnu) Hexunoe nomelleHns (OaQHOKBapTUPHbLIN
XWMON AOM), Ha 3eMenbHble y4acTKu Ans NPOBEepKM, BbIMONHeHMs paboT, NnpoBeAeHNss OCMOTPOB UCMOMHUTEND,
YNOSTHOMOYEHHOE NNLLO, OpraHn3aums cobCTBEHHMKOB 06A3aHbl COOBLWMTL NoTpebuTento:

8.1. oaTy v Bpemsi NpoBepPKU, BbINONHEHUs! paboT, NpoBeAeHUsi OCMOTPOB;

8.2. umsi n gOMKHOCTL (Npodheccuto) paboTHUKA UCNOSNTHUTENS, KOTOPOMY MOPYYEeHbl NPOBEPKA, BbIMOMHEHNE
paboT, npoBedeHMe OCMOTPOB, MMSI WUCMOMHUTENSA - WHAMBMAYANbHOMO NpeanpuUHUMATENs, NPOBEPSIOLLETO,
BbINOSHAOLLEro paboTbl, NPOBOAALLENO OCMOTPbI;

8.3. UM N [OMKHOCTb (npocbeccvuo) nnda, OCylecTBdrwero KOHTPOJIb OT WMMEHU WCNOJNTHUTEeNA,
YNOJITHOMOYEHHOro nuua, opraHmsauum COOCTBEHHMKOB 3a XOO0M NPOBEPKKN, BbINMOJTHEHNA pa60T, npoeseaeHunA
OCMOTPOB;

8.4. vHble cBefeHUsl, MMeKLMe OTHOLLIEHME K MPOBEPKE, BbIMNOSIHEHMIO paboT, NPpOBEEHUI0 OCMOTPOB, MO
ero npocebe.

9. Mpu noceweHun noTpeduTenss paGOTHWK WCMONHUTENS, YMONIHOMOYEHHOro nuua, opraHusauun
cobCcTBEHHUKOB 06si3aH NpeabsiBUTbL AOKYMEHT (yAOCTOBepeHue), noaTBepXaalolwmii ero npaso AenicTBoBaTb OT
MMEHMW WCTIONHUTENS, YNOSIHOMOYEHHOro fvla, OpraHM3auny COGCTBEHHMKOB. McnonHutenb - MHAMBUAYaNbHbI
npeanpuHumaTenb Npu MocelleHun noTpebutens obsisaH npeacTaBUTb AOKYMEHTbl (OOroBop, nacropr),
noATBepXXAaloLiMe ero nNpaso Ha okasaHue KUMULLIHO-KOMMYHambHbIX YCIyr.

Cratbsa 9. MpaBo noTpe6buTens Ha yAOBNeTBOPeHUE MOTPeGHOCTEW B KUMMLLHO-KOMMYHamNbHbIX
ycnyrax

1. MNoTpebuTtens nMeeT NpaBo Ha yOOBRETBOpPEHWE MOTPEBHOCTEN B OCHOBHbLIX XUIULLHO-KOMMYHarbHbIX
ycnyrax. KomMmyHanbHble Yycryri okasblBaloTcs notpebutento B o6beMe He Huke HopM (HOpMaTMBOB)
notpebneHus.

Hopmbl (HopmaTuBbl) NOTPEe6NEHNS KOMMYHasbHBIX YCNYr YCTaHaBNMBAKTCA MECTHLIMU UCMONHUTENBHBIMU
N pacnopsiAUTENbHbIMU OpraHamu.

2. |-|0Tpe6I/ITeﬂb MMeeT npaBo OTKa3aTbCA OT MOJ1ydeHUA OCHOBHbIX XUITULLHO-KOMMYHallbHbIX YCIyr B
cnydasx, npeqyCcMOTpPEeHHbIX HAacToALLNM 3aKOHOM M MHbIMW 3aKOHO4ATENbHBIMW aKTaMu.

3. rlOTpe6|/|TeJ'Ib MMeET NMpaBo O0TKa3aTbCA OT NosiydeHUAa AONOJTHUTENbHbIX XUINMULLHO-KOMMYHalbHbIX YCIyr.



Ctatba 10. MepepbiBbl B OKa3aHUM KOMMYHanbHbIX YCNyr

1. KOMMyHaJ'IbeIe yCcnyrn oOkKa3biBaldTCA UCNOJTHUTENEM I'IOTpEGVITeJ'II'O NOCTOAHHO, 3a WCKIlO4YEeHNEM
nepepbiBOB, MNMpeayCMOTPEHHbIX MYHKTOM 2 HacToslllen cTaTtbM, a B OTHOLLUEHUMU C-)J'IeKTPOCH86>KeHVIFI - 3a
NCKITIO4YEeHneM nepepbiBOB, NpeayCMOTPEHHbIX 3aKkoHOAaTesIbHbIMU aKTaMW.

2. I'Iepepblsbl B OKa3aHUN KOMMYHarbHbIX YCINyr OOMNYCKakTCA B CBA3U C:

2.1. BbIMNOMHEHWEM MCMOSIHUTENIEM MIAHOBLIX PEMOHTHBIX M MPOgUMaKkTUYeckmx paboT B COOTBETCTBUM C
rpadovkamu (nnaHamm), CornacoBaHHbIMW C MECTHBIMU UCMOSTHUTENBHLIMU M PacropsiaMTeNbHbIMIU OpraHamu, a
Takke PeMOHTHbIX U NpodunakTUYecknx paboT no 3asiBkaM notpebutenen;

2.2. MeXOTONUTENbHLIM NEPNOOOM;

2.3. NnpnocTaHoBJ1IEHMEM OKa3aHUA KOMMYHallbHbIX YyCnyr I'IOTpe6VITeJ'IIO, nMerwuevy be3 YBaXXUTEJIbHbIX
NPUYNH 3a40JTXEHHOCTb NO UX onjiate n He noracnBLlemMy ee B YCTaHOBJIEHHbIE CPOKU;

2.4. NpvOCTaHOBIEHWEM OKa3aHWs KOMMYHanbHbIX ycnyr no TpeboBaHuio notpebutens, ecnum Takoe
NMPUOCTaAHOBMNEHNE TEXHUYECKM BO3MOXHO W He HapyliaeT npaB WHbIX noTpebuTenen, Ha OCHOBaHWWM aKTOB
3aKkoHoaTenbCTBa NN AoroBopa Ha okasaHve Takux yCnyr;

2.5. aBapusMu, CTUXUAHbIMW OeACTBMAMM M APYIMMWU 4Ype3Bbl4avHbIMU CUTYyaUMUSMW U NUKBUOALMEN UX
nocneacTBUi;

2.6. BbissBNeHMeM (HakToB M OBCTOATENbCTB, CO3A4aloWMX Yrpo3y >XU3HW, 340POBbI0 U (MnM) MMYLLECTBY
notpebuTtenen, BbI3BaHHbIX dKCNyaTauuen obopygoBaHus;

2.7. XMLLEHMEM, YHUUTOXEHNEM UM MOBPEeXAeHWeM ceTeil 1 0GopyaoBaHus, AenatowyMn HEBO3MOXKHBIM
OKasaHWe KOMMYHarbHbIX ycryr nvbo COo3[alolMMKU Yrpo3y NPUYMHEHWUSI Bpeda >KW3HW, 300POBbI0 M (Unn)
MMYyLLLeCTBY NoTpebutenein.

3. B cnyyae nnaHnpyemoro nepepbiBa B OKa3aHUM KOMMYHarbHON YCNyrn UCMONHUTENb 06513aH coobLwuTb 0
Takom nepepbiBe MNOTPEOMTENIO, YMNOMTHOMOYEHHOMY IMUy, OpraHusauum CcoOCTBEHHMKOB 4epe3 cpeacTea
MacCcoBOW MHOPMALIMK UK UHBIM CNOCOBOM He No3gHee YeM 3a Tpu OHsS A0 Havana nepepbiBa, 3a UCKMoYeHNEM
nepepbiBOB, NPEAYCMOTPEHHbIX NoAnyHKTamn 2.4 - 2.7 nNyHKTa 2 HacToswen cratbn. B cooblieHnmn ykasbiBatoTcs
npu4YMHa 1 CPOK NepepbiBa B OKa3aHUM KOMMYHAITbHOWN YCIyru.

B cnyyae nnaHvpyemoro nepepbiBa B OKa3aHWM KOMMYHasbHbIX YCMNYr ropsidero BOOOCHAOXeHUs wn
TENNOCHabXeHUsA YNONMHOMOYEHHOE NULO, opraHM3aums cobcTBeHHMKOB 0053aHbl COOBLNTL O TakOM nepepbiBe
notpebuTento B nopsiake, NpeaycMOTPEHHOM YacTbio NEPBON HACTOSLLIEro NMyHKTa, HE NO34HEee YeM 3a ABa AHs 40
Hayana nepepbiBa, 3a UCKMOYEHNEM NMEPEPbLIBOB, NPEAYCMOTPEHHbIX NOANYHKTaMK 2.4 - 2.7 NyHKTa 2 HacTosLen
cTtatbn. B coolleHun ykasblBaoTCA NpPUYMHA U CPOK NMepepbiBa B OKa3aHMM COOTBETCTBYHOLLEN KOMMYHaIbHOM
yCInyru.

KoHcynbTaHTlntoc: npumeyaHue.

MMonoxeHre O nopsioke nepepacyeTa MNnartbl 3a HEKOTOpble BUAbl KOMMYHarbHbIX YCAYr Y NPUOCTAHOBIEHNS
(BO30OHOBMEHUSI) OKasaHWs KOMMYHasbHbIX YCIyr YTBEpXAEeHO mnocTtaHoBrneHnem CoBeta MwuHKCTpoB
Pecny6nuku Benapycb ot 16.12.2005 N 1466.

4. 3a nepvog nepepbiBOB B OKasaHWM KOMMYHambHbIX YCMYyr OCYLIECTBNAETCS nepepacyeT nnatbl 3a
KOMMYHanbHbIe YCryru B nopsigke, yctaHoBneHHoMm CoseTtom MuHucTpos Pecny6nuku Benapyce.

CrtaTtbsa 11. BbIGOp MCNONHUTENS XKUMULLHO-KOMMYHanbHbIX YCIYr, OKa3biBaeMbIX Ha KOHKYPEeHTHOWM
OCHOBe

1. )KVIﬂI/ILLI,HO-KOMMyHaJ'IbeIe ycnyrun no TexHn4eckomy O6CJ'Iy)KMBaHI/I}O, TeKylweMy peMOHTY, KanutaribHOMY
PEeMOHTY, CaHUTaApHOMY CcoepXXaHNUI0 BCNOMOraTesibHbIX NOMELLEHWI XKNNOro AoMa, TEXHN4YeCKoMy 06Cﬂy)Kl/|BaHMPO
nmcha, o6pau.|,eHvuo C TBepAbiMMU KOMMYHallbHbIMU OTXO4aMWU WU LOOMNOJIHUTESbHbIE XUJTULWWHO-KOMMYHallbHbIe
yCnyrn okasblBarTCA Ha KOHKypeHTHOI7I OCHOBe.



2. NoTtpebutens nmeeT nNpaBo Ha BbIGOP UCMONMHUTENS XUMULLHO-KOMMYHAarbHbIX YCNYr, OKa3blBaeMbIX Ha
KOHKYPEHTHOW OCHOBE, 3a MCKMYEHWeM crnydaeB, MpeayCMOTPEHHbIX 4acTsiMW BTOPOM WM TpeTben nyHkTa 3
HacTOsILLEN CTaTby U MHBIMW 3aKOHOAATENbHBIMW aKTaMu.

Bbolbop MCMOMHUTENS  KUIMMLLHO-KOMMYHAInbHbIX  YCNYr, OKa3blBAeMbIX Ha KOHKYPEHTHOW OCHOBe,
notpeburenamu, BragelwWUMM  OOHOKBAPTUMPHBIM  XWMMbIM  AOMOM Ha npaBe obuwen cobCTBEHHOCTH,
OCYLLECTBMSIETCS NO COrnaLleHno Mexay HUMK, a B Criydae HeJOCTUXKEeHUS cornacus - B cyaebHom nopsiake.

3. B cny4yae, ecnm ynpaslieHune obwum nmyuiecTtsoMm COBMECTHOIo AomMoBJ1ageHusa OCyLllecTBIdAeTCA
HenocpeacTBeHHO y4yaCTHUKaMu COBMECTHOro gomMosnageHunAa, peweHne o Bbl60pe nenonHnTenA
XKUIMNLWLHO-KOMMYHalbHbIX YCNnyr, OKa3blBaeMbIX Ha KOHKypEHTHOVI OCHOBE, NpUMHMMaEeTCA Ha obwem COGpaHVIVI
y4aCTHMKOB COBMECTHOIo AoMoBJ1ageHna B COOTBETCTBUN C XUJTULLHBbIM 3aKOHOOAaTENIbCTBOM.

B cnyyae, ecnu ynpaBneHue o6WMM MMYyLECTBOM COBMECTHOMO [JOMOBMNAAEeHUs OCyLLeCTBrsieTcs
opraHusaumen coOBCTBEHHUKOB, peLleHne O BbIGope UCMOMHUTENS XUMULLHO-KOMMYHarbHbIX YCMYT, OKa3biBaeMbIX
Ha KOHKYPEHTHOM OCHOBE, B MHTepecax NoTpebutenst MoXeT NPUHMMATLCA OpraHu3aumnen cobCTBEHHUKOB.

B cnyyvyae, ecnn ynpaslieHune oowmm MMyuleCctBoMm COBMECTHOINo aAomoBJiageHunsa OCYLIEeCTBIIAETCA
YNOJIHOMOY€E€HHbIM NNLUOM, pelleHne o Bbl60pe NCNoJTIHUTENA XUITULWHO-KOMMYHarbHbIX YCIyr, OKa3blBaeMblX Ha
KOHKypeHTHOI7I OCHOBE, YKa3aHHbIX B aooroeope Ha ynpaBrieHune oowum nMmyulecteBoMm COBMECTHOIo
OoomMmoBnageHnd, B nHTepecax n0Tpe6|/|Ten9| npuHMUMaeTCcAa yNnofIHOMOY€HHbIM JNTULUOM.

B cnyyasx, npegycMOTPEHHbIX 4YacTsMM BTOPOA WM TpeTbeil HACTOsLero MyHkTa, BblGoOp WCMOMHUTENS
OCYLLECTBNAETCA MO pe3ynbTaTam MPOBEAEHUs] KOHKypCa, €CNM MHOe He YCTaHOBIIEHO 3akoHoAaTerbHbIMU
akTamu. KoHKypc npoBoauTtcs B nopsiake, onpegensiemom Cosetom MuHuctpos Pecny6nuku Benapyce.

4. PelweHune o BbIGOpE UCNOMHUTENS OOMONMHUTENbHBLIX XUMULLHO-KOMMYHAasbHbIX YCRyr, OKkasbiBaeMbIX Ha
KOHKYPEHTHOW OCHOBE, MOXET MPUHMMATbCH B OTHOLUEHWWM OOHOro (HECKONbKUX) NOAbe3fa MHOroKBapTUPHOro
KUMOro Aoma.

Ctatba 12. MpaBo noTpebutens Ha 6€30MNacHOCTb XUITULLHO-KOMMYHAaIbHbIX yCnyr

1. r|0Tpe6VITeJ'Ib MMEET NnpaBO Ha ©es3onacHocTb KUNMNLWHO-KOMMYHarlbHbIX YCIyr, BKIlO4aad 3anpeTt Ha
npumeHeHne B npouecce OKa3aHUA TaKux ycnyr nagenunn (MaTepmanos) N TEXHOMNOMMIN, OMNacHbIX ANSA XXU3HW,
300poBbA U (VIJ'IVI) nmvyuiecTtea I'IOTpe6I/ITeJ'Iﬂ, a TakKkke ansa 0pr>|<arou.|,el71 cpenbl, C y4eTOM KaK noBceaHEeBHbIX, TaK
N OOJTTOCPOYHbIX UHTEPECOB n0Tpe6|/|Ten;|.

2. CoKkpbITE€ WCMOMHUTENEM, YMNOMHOMOYEHHBIM FMLOM, OpraHuv3aumend COBCTBEHHWKOB (akToB W
0BCTOATENbLCTB, CO3AalOWMX Yrpo3y >KM3HW, 300pOBbH0 M (MnM) MMyLecTBY noTpebuTens npu okasaHuu
XWUMWLLHO-KOMMYHanbHbIX YCRyr, 3anpeLiaeTcs.

3. B cnyyae BbisiBNeHUs akToB U 06CTOSTENLCTB, CO3AALLIMX YrPO3Y XKWU3HU, 300POBbLI0 U (UNK) UMYLLLECTBY
noTpebuTensi Npu okasaHUM XUIMULLHO-KOMMYHaIbHBIX YCIyr, UCMOMHUTENb, YNONHOMOYEHHOE NULL0, OpraHu3aums
cobCTBEHHNKOB 06s13aHbl  HE3aMeanuTeNnbHO UHGOPMUPOBaTeE 06 3TOM noTpebuTenss M NPUMOCTAHOBUTL
(obecneunTb NPMOCTAHOBEHUE) OKA3aHME KUIMLLHO-KOMMYHASbHbIX YCIYr [0 UX YCTPaHEHUS.

KoHcynbTaHTlnoc: npumeyaHue.

[MonoxeHve o nopsgke NPoBeAeHUs He3aBUCMMOW NPOBEPKU (SKCMEPTU3bI) KaYeCTBa XUMULHO-KOMMYHaIbHbIX
ycnyr (pakta HeokasaHusi XUMULLHO-KOMMYHarbHbIX YCryr) yTBepXaeHo noctaHosneHnem Coseta MuHUCTpoOB
Pecnybnvkn Benapycb ot 27.01.2009 N 99.

Crtatbs 13. MpaBo noTpebuTensa Ha Hagnexalilee Ka4eCTBO XUMULHO-KOMMYHanNbHbIX YCRyr

1. OkasbiBaemble KUNMNLWLHO-KOMMYHarlbHbI€ YCIyr OOJTKHbI ObITb Haanexallero ka4ecTsa.

2. KavectBO XUNMULWHO-KOMMYHarnbHbIX yCNnyr AOJIXHO COOTBETCTBOBATb TpGGOBaHI/IﬂM obazaTenbHbIX ana
co6n+o,qu|/|;| TeXHNYECKNX HOPMATUBHbIX MPaBOBbIX akTOB, MHbIX aKTOB 3akoHOo4aTesibCTBa 1 yCloBuAM OOroBopa.

3. O6beMbl U Ka4ecTBO OKa3aHHbIX KXUNMNLWHO-KOMMYHalbHbIX YCNYyr NOoATBEPXOaKTCA:

opraHu3aumsiMm coGCTBEHHUKOB - B CrlyYae OCYLLECTBIEHUS yNpaBneHnsi 06LLMM UMYLLLECTBOM COBMECTHOIO



agomMoBnaaeHna opraHn3aumnamm COBCTBEHHMKOB;

y4yaCTHMKaMn COBMECTHOIo AomMmoBJ1aAeHuA - B Cliydae OCyLlleCTBJIeHUA yrnpaBlieHUA oowmm MMyLLLECTBOM
COBMEeCTHOro gomMmoBnaneHua HenocpeaCcTtBeHHO 3TUMN y4aCTHUKaMU;

YNOJTHOMOYEHHbIMKX NMUuaMn - B Cliydae OCYyLeCTBIeHUA ynpaBlieHUA obwum MMmyLieCTBoM COBMECTHOIO
gomosBnageHnda ynoJfiHOMOYEeHHbIMU Nulamu;

MECTHBIMW UCMOSTHUTENBHLIMY U pacropsianTeNnbHLIMU opraHaMu Nnbo rocyaapcTBEHHbIMM OpraHM3auusivu,
XO3ANCTBEHHbIMM  obulecTBamMy, akuummM  (OONMM B ycTaBHbIX  poHAax)  KOTOpbIX  MpuHagnexart
aOMWHUCTPATMBHO-TEPPUTOPUANbHBIM — €AMHMLEM,  HasHa4YaeMbiMM  MECTHbIMM  UCMOSHWUTENbHBIMU U
pacnopaauTenbHbIMWU  OpraHamu, - B Clyyasx, €ecnu ynpasneHue Oo6LMM WUMYLLEeCTBOM COBMECTHOIO
[IOMOBINaAeHNs [OIMKHO OCYLUECTBNATLCA YMNONHOMOYEHHbIM FULIOM, HO OHO He HasHa4yeHo, a Takke Kkoraa
YNOMHOMOYEHHOE JMLO  ABMSAETCA  WUCMOMHWUTENEM  KUMULLHO-KOMMYHAsbHbIX — YCIyr, OKasblBaeMbIX Ha
KOHKYPEHTHOWM OCHOBE, W MHbIX Crydasix.

MoaTeBepkaeHne OBBHLEMOB UM KayecTBa KMIULHO-KOMMYHAsbHBIX YCIyr HE MOXET OCYLLECTBMSTHCA
NCMONHUTENAMW 3TUX YCIYT.
(n. 3 ctatbu 13 B peq. 3akoHa Pecnybnvkn Benapycb ot 08.12.2022 N 222-3)

4. VicnonmHutenb, YMNOMHOMOYEHHOE IMuUO, OpraHuM3aumsi COBCTBEHHMKOB MO TpeboBaHuio noTpebutend
006sa3aHbl 0becneynTb emy BO3MOXHOCTb O3HAKOMIIEHUS C obAsaTenbHbIMKM AN COBMIOAEHNS TEXHUYECKUMMU
HOPMaTUBHBLIMW MPaBOBbIMW akTaMM W WHbIMW  aKTaMu 3aKOHOAaTeNnbCTBa, PErynupylowumMmn  okasaHue
XUIMULHO-KOMMYHanbHbIX YCAyr, B TOM 4uUCfle ONpeAensiiolnMMn KpUTepmnm KavyecTBa XXMIULLHO-KOMMYHarbHbIX

YCIyT.

FMABA 3
OKA3AHUE XKUIMULLHO-KOMMYHAIbHbLIX YCIYT

CratbAa 14. npaBOBble OCHOBbI OKa3aHUA XNMNWHO-KOMMYHalnbHbIX yCnyr

KoHcynbTaHTlntoc: npumedaHue.
lMpaBuna anekTpocHabXeHus yTBepXaeHbl nocTtaHoBreHneM CoBeta MuHucTpoB Pecnybnvkm Benapychb ot
17.10.2011 N 1394.

1. YCJ'IyFI/I raso-, SJ'IeKTDOCHa6>KeHI/IF| OKa3blBaOTCA I'IOTpe6I/ITeJ'I$|M Ha OCHOBaHWUW OOroBOpoOB, 3aKIMYEHHbIX
mMexay I'IOTpeﬁl/ITeJ'IFIMI/I n ncnonHuTenaMm B COOTBETCTBUM C HOpMaMKU TrpaXgaHCKOro 3akoHodaTtenbCTBa O
J0roBope 3HeprocHabxeHuns.

Ycnyru no kanutanbHOMY PEMOHTY MHOFOKBapTUPHOIO XMIOro JoMa OKa3sblBalOTCS Ha OCHOBaHUW J0OroBopa
Ha OKa3aHuWe ycnyr no KanuTanbHOMY PEMOHTY MHOFOKBapTWPHOrO XWMOro Aoma, 3aKMYeHHOro B NOpsiake,
ycTaHoBneHHoMm CoseTom MuHucTpoB Pecny6nukn Benapyck, Ha nepuog npoBeeHUst Takoro peMoHTa.

Ecnm vHoe He npegycMOTpeHO 3akoHoOAaTeNbHbIMU — aKkTaMu, YCryrm Mo TeKylemMy PeMOHTY
MHOFOKBapTMPHOIO XXMIOro Aoma, pMHaHCMpyeMoMy 3a CYeT cpefcTB NoTpebuTeneil, okasbiBatTCA Ha OCHOBaHWK
[IOroBOpa Ha oKasaHue YCIyr Mo TEeKyLleMy PEeMOHTY XWUMOro AoMa, 3aKOYeHHOro B Mopsiake, YCTaHOBIIEHHOM
CoseTom MuHuctpoB Pecnybnvku Benapycb, Ha nepuog NpoBeaeHNs Takoro pemMoHTa.

)KVIHI/IU.[HO-KOMMyHaHbeIe ycnyrn, He ykas3aHHble B 4acTdx I'IepBOI7I - TpeTbeIZ HacTodwero nyHkKra, Moryrt
OKa3blBaTbCA I'IOTpe6VITeJ'IF|M Ha OCHOBaHMW [OOroBopoB Ha OKas3aHue XUIULLIHO-KOMMYHalbHbIX YCNyr,
3aKMKYEHHbIX MeXxay I'IOTpeﬁl/ITeJ'IFlMI/I N NCNOoNTHUTENAMU, 3a UCKIMKYEeHNEM crny4vaeB, nNpeagyCcMoTpPeHHbIX 4acTbio
NATOW HACTOSILLLErO MyHKTa.

Ecnu ynpaeneHue o6WwuUM MMYLLECTBOM COBMECTHOrO AOMOBAAEeHNUs OCYLLECTBMAETCS YNOMHOMOYEHHbIM
NMLUOM, opraHusaumein COOCTBEHHUKOB, MXWUIULHO-KOMMYHambHbIE YCINYrM MO TEXHUYECKOMY OBCMYyXUBaHUIO,
KanuTanbHOMY U TEKyLLEeMy PEMOHTY XWUMOro Aoma, CaHUTapHOMY COAEPXKaHWIo BCrioMoraTerbHbIX MoMeLLeHN
XUMOro [Ooma, TexHudyeckomy obcnyxusaHuio nudta, TennocHabxeHwuo, obpalleHnio ¢ TBepabiMu
KOMMYHarnbHbIMWU OTXO4aMW MOFYT OKasblBaTbCA MNOTPEBUTENAM Ha OCHOBaHWW [OrOBOPOB, 3aKMHYEHHbIX
yKasaHHbIMW OpraHusauusiMM B MHTepecax MoTpedutens C WCMOMHUTENAMU B COOTBETCTBUM C IPaKdaHCKUM
3aKOHOAaTeNbCTBOM.



[ononHuTteneHble XUNNLWLHO-KOMMYHalbHbl€ YCITYyIr OKa3blBatOTCA ﬂOTpeGMTeJ'IFlM Ha OCHOBaHWW OOroBopoOB,
3aKIMKYEHHbIX Mexny I'IOTpeﬁl/ITeJ'IFlMVI N NCNoNnHUTENAMN.

OkaszaHune KUINMNLWHO-KOMMYHarllbHbIX yCIyr I'IOTpGGVITeJ'IﬂM MOXeT ObITb npegycMoTpeHo Kak OogHuM, TakK U
HECKOJIbKMMKn gorosopamu.

2. OxkasaHue XUNUWHO-KOMMYHArbHbIX YCryr MoTpebuTensam (3a MCKNIOYEeHWEM YCryr BOOOCHabXeHus,
BOAOOTBEOEHUS (KaHanu3auuu), raso-, 3MNeKTPoCHabXeHwus) opraHuM3yeTcs YMNOMHOMOYEHHbIM NWMLUOM C AaThbl
NPUHATUS MECTHBIM UCMONHUTENbBHBLIM U PacnopaanTENbHbIM OPraHOM PELLIEHNS O er0 HasHaYeHNUW.

3. OpraHu3auumn co6CTBEHHMKOB OPraHn3yloT OKa3aHue 1 (M) OKasbiBakoT XUMULLHO-KOMMYHarbHbIE YCIyru
B COOTBETCTBUM C MX YCTaBaMu, HAaCTOSALLUMM 3aKOHOM U MHbIMU akTaMu 3akoHoAaTeNbCTBa.

Ctatbsa 15. [loroBop Ha OKa3aHWe XUJTULWHO-KOMMYHasbHbIX YCIyr

1. o goroBopy Ha OKasaHWE XXMIULLHO-KOMMYHarbHbBIX YCIyr ogHa CTOpoHa (MCnonHUTenb) 06a3yeTcs no
3a[laHuio Opyron CTOpoHbl (NoTpebuTtens) okasaTb ycnyry, a notpebutens 06a3yeTca onnaTutb 3Ty yCnyry.

2. B cny4yae, ecnu ﬂOTpGGVITeJ'IVI BnagerT XuibiM ” (I/IJ'IVI) HEXWUIbIM NOMeE LLEHNAMMN (OD,HOKBapTVIprIM
XunbiMm ,EI,OMOM) Ha npaBe obuwen cobCTBEHHOCTH, AOroBop Ha OKa3aHue XWUIMULHO-KOMMYHallbHbIX YyCInyr
3aKn4vaeTcsa co Bcemn cobCcTBeHHMKaMm Nnbo ¢ OAHUM U3 HUX MO COrnaLleHnto mMexay HUMN.

3. ,D,OFOBOp Ha OKa3aHune OCHOBHbIX XXUJTULWLHO-KOMMYHalbHbIX YCIyr, 3aKn4yaeMblit mexay I'IOTpe6VITeJ'IGM n
ncnonHuTenew, ABnArLWnmMcA KommepquKon opraHmaau.MeVl, ABNAETCA HY6J'WI‘-IHI:IM.

McnonHuTenb, SBRSIOWNACA KOMMEPYECKOW OpraHusaumnein, He BnpaBe oKasbliBaTb MpeanoyTeHne O4HOMY
nuuy nepen ApyrMM B OTHOLUEHMM OKa3aHWs OCHOBHBIX >KUITULLHO-KOMMYHAnbHbLIX YCAYr, 3a WCKITHYEHUEM
cny4aes, NPeayCMOTPEHHbIX 3aKOHOO4ATENBCTBOM.

OTKka3 ucnonHUTens, ABnsitoLerocs KommepquKon opraHmaaumeVl, OT 3aKIo4eHnA Aoroeopa Ha OKasaHue
OCHOBHBbIX XUJMNLLHO-KOMMYHAaJ1bHbIX YCINyr B rpaHunuax O6CJ'Iy)KVIBaeMOl7| MM Tepputopun B criydae yCctaHOBJ1€HUA
TakunxX rpaHuny He AOonyckaeTcd, 3a UCKIHYeHuneM clliydaeB, Korga okadaHue OCHOBHbIX XUJTULWHO-KOMMYHallbHbIX
YCIyr HEBO3MOXXHO MO TEXHNYECKUM NpU4nHaMm.

K HEeBO3MOXHOCTW OKa3aHUsi OCHOBHbIX XUNMULWHO-KOMMYHanbHbIX YyCNnyr no TeXHUW4YeCKMM npuydnHam He
OTHOCATCA NPUYUHbI, Koraa o6opyp,OBaH|/|e, CeTN, WHble Yy3rnbl U MeXaHU3MbI, HeobGxoguMble ONs1 OKa3aHus
OCHOBHOW )KI/IJ'II/IIJJ,HO-KOMMyHaJ'IbHOPI ycnyrn, HaxogAatcda B HeucrnpaBHOM COCTOAHUW BBUAOY HeHaanexalwlero nx
coaepXKaHna ncnonHuTenem.

4. NcnonHutens, SBNAOWMIACA KOMMEPYECKOW OpraHusaumen, rnpu Hanuynm TEXHUYECKOW BO3MOXHOCTU
OKa3aHWsi COOTBETCTBYIOLNX KOMMYHanbHbIX YCyr 0653aH 3aKkmoynTb JOrOBOP Ha OKa3aHue KOMMYHarbHbIX YCryr
B OTHOLUEHMWU XWUMOTr0 NOMeLLeHUs1 (OAHOKBAPTMPHOIO KUMOro goma) notpebutens, pacnonoXeHHOro B rpaHmuax
obcnyxMBaemMon ucnonHuTeneMm Tepputopun, B 06beme He HukKe NpeaycCMOTPEHHOro HopMamu (HopMaTtuBamm)
notpebneHms KOMMyHarnbHbIX YCYT.

5. Ecnn ucnonHutens, and KOTOpPOro B COOTBETCTBMM C HaACTOALUMM 3aKoHOM 3aksitoyeHue goroeopa
obsi3aTeNbHO, npu Hann4um TEXHUYECKON BO3MOXHOCTM OKa3aHMsi OCHOBHOW )i(MﬂMU.lHO-KOMMyHaﬂbHOVI ycnyrun
YKITOHAETCA OT 3aKJlio4YeHUA O0roBopa, I'IOTpe6MTeﬂb BnpaBse O6paTMTbCFI B Cya C Tpe6OBaHVIeM O NoHyXOeHun
3aKIMH4YnNTb 4OroBop.

6. CywecTBeHHbIMM YCINOBUSIMM JOTOBOPA Ha OKa3aHWe XUMULLHO-KOMMYHAIbHbIX YCITYr ABMSIOTCS:
6.1. HaumeHoBaHuWe (MMs) UCMONHUTENSA N UMSA NoTpebuTens;

6.2. mMpegmeT [OroBopa, MepeyeHb BCEX OKa3blBaeMblX MO AOMOBOPY >KUITULLHO-KOMMYHarbHbIX YCIyr
(OCHOBHbIX U (UNK) AONOMHUTENbBHBIX);

6.3. Tapud (Tapudbl), CTOMMOCTb >KUJIULLHO-KOMMYHAnbHbIX YCNyr nuMbo ykasaHMe Ha MNopsifoK
ycTaHoBneHus Tapuda (TapudoB) 1 onpegeneHns CTOMMOCTM Takux yCryr, 3a UCKIYeHneM criydas, korga tapnd
(Taprdbl) Ha XXUNWULLHO-KOMMYHarbHbIE YCIyr yCTaHOBMNEH 3aKoHO4ATeNbCTBOM;

6.4. nopaaoK onnaTtbl OKa3dbiBaeMblX XUIMULLHO-KOMMYHarlbHbIX YCIyr;



6.5. npaBa un 0693aHHOCTM CTOPOH;

6.6. OTBETCTBEHHOCTb CTOpPOH 3a HeBbIMNOJIHEHNE yCJ'IOBl/I17I goroeopa, OCHOBaHuA O5A ocBobOXaeHMsa OT
OTBETCTBEHHOCTH;

6.7. NopsiAoK paspeLLeHns crnopos;
6.8. cpok oencTemsa 4oroBopa;
6.9. ycnoBusa u NopsiAioK U3MEHEHWs], NPOANEHUS 1 NpeKpaLleHns 0eNCTBUSA AOrOBopa;

6.10. CpOK, B Te4yeHume KOoToporo pa6OTHVIK ncnonHnuTenAd, WCNOJIHUTENb - MH,ElVIBVIﬂyaJ'IbeIVI
npegnpuHnmMmaTesb 0065a3aHbl I'Ipl/I6bITb K I'IOTpe6VITeJ'II-O Ha OCHOBaHMK yBEeOOMIIEHUA I'IOTp66I/ITeJ'I$-| B Cly4yae
HeOKa3aHWuA XUITNLWHO-KOMMYHallbHbIX YCInyr nnbo okasaHusl X C HegocTaTkaMu;

6.11. agpec MecTa HaxoXaeHus (MecTa XUTenbCTBa) UCNONHUTENS 1 MecTa XUTenbCTBa notpeburtens;

6.12. nHble yCnoBuA, B OTHOWEHNUN KOTOPbIX NO 3adABJIEHUIO OAHON K3 CTOPOH AOOJTXHO ObITb OOCTUTHYTO
cornawueHue.

7. UcnonHutenb 00s13aH NoAroTOBUTbL M 3aKIOUUTL C n0Tpe6v|TeneM [oroeop Ha OkKa3aHue OCHOBHbIX
XUNNLWLHO-KOMMYHarnbHbIX yCINyr B COOTBETCTBUM C HACTOALLNM 3aKOHOM M MHbLIMWN aKTaMKn 3aKOHOOAaTenbCTBa, 3a
MCKIK4YeHneM cny4vad, Korga I'IOTpe6I/ITeJ'Ib NMMCbMEHHO OTKa3allCAa OT 3aKrnk4vYeHnd Takoro goroeopa n HeokasaHue
COOTBETCTBYHOLLNX OCHOBHbIX XXUNMULLHO-KOMMYHalbHbIX YCIyr 3TOMY n0Tpe6v|Temo TeXHNYEeCKN BO3MOXHO.

|-|0Tpe6l/ITeJ'Ib 00s13aH  3aKNIOYNTL OOoroBop Ha OKa3aHMe OCHOBHbIX XWUITULWHO-KOMMYHaJ1bHbIX YCNyr,
NoAroTOBIIEHHLIN U ﬂpeﬂCTaBﬂeHHbIVI NCMNOSNIHUTENEM B COOTBETCTBUM C HACTOALMM 3aKOHOM W MHbIMW aKTammu
3aKkoHoaaTesbCTBa, 3a UCKIIO4YEeHNUEM Cllydad, Koraa I'IOTpe6VITeJ'Ib NMNCbMEHHO OTKa3aJiCA OT 3aKJ1lo4YeHnA Takoro
goroeopa M HeoKa3aHue COOTBETCTBYHOLMX OCHOBHbLIX XWUITNWHO-KOMMYHAalbHbLIX YyCnyr 3TOMY I'IOTpe6VITeJ'IIO
TEXHNYECKN BO3MOXHO.

8. NcnonHutenb no O0roBopy Ha okasaHune XUnmuHO-KOMMYHaribHbIX YCI1yIr UMEET NpaBoO:

8.1. TpeboBaTb OT noTpebutens cobnogeHVs 3akoHodaTenbCTBa W YCMOBWWA OOroBopa Ha okasaHue
XUNULWHO-KOMMYHarlbHbIX yCIyr;

8.2. goctyna B Xunble U (MNKN) HeXunble MOMeLeHUs (OAHOKBAPTUPHLIA XUIMOW AO0M), Ha 3eMefbHble
y4yacTKy B cryyasx v nopsigke, onpeaeneHHbIX 3akoHoAaTeNbHbIMU akTamu;

8.3. mpuocTaHaBnuBaTb OKa3aHWe KOMMYHalbHbIX YCAyr notpebutento, umerowemy 6e3 yBaKUTENbHbIX
MPUYMH 3a40MKEHHOCTb MO MX ONMaTe U He NoracuBLLIEMY €€ B YCTaHOBIEHHbIE CPOKM, B MOPSAAKE, YCTAHOBNEHHOM
CoseTtom MuHunctpoB Pecnybnukn benapyce.

9. NcnonHutenb no 00roBopy Ha OKasaHune XUIULWHO-KOMMYHallbHbIX yCIyr 006s13aH:

9.1. obecneynBaTb CBOEBPEMEHHOE OKa3aHWE >XUMULLHO-KOMMYHambHbIX YCNyr B MONHOM ob6beme u
Hagfexallero Ka4ecTBa;

9.2. paccmaTtpuBaTb B nopAagke, onpegerieHHoOM HacToALlWNnM 3aKoHOM, Tpe6OBaHVIFI ﬂOTpe6VITeJ'IFI B CBA3U C
HeOKa3aHneM XUnnuHO-KOMMYHallbHbIX yCnyr nnbo okasaHWeM UX C HegocTaTKamu;

9.3. CBOEBpPEMEHHO 3a CBOW CYeT BbINOMHATb paGOTbI Nno YCTpaHEeHUKo BblIABMIEHHbIX HeOoCTaTKoB
XUNULWHO-KOMMYHarlbHbIX YCINYr, KOTOPble BO3HUKIIN MO ero BUHe.

10. AcnonHutenb MMeeT uHble npaBa N HeceT 0bsi3aHHOCTN, npeaycMoTpeHHble HaCcToAWMM 3aKoHOM,
MHbIMW aKTaMWn 3aKkoHoAaTenbCcTBa U (VIJ'II/I) 00roBopoM Ha OKa3aHue XUINMULWHO-KOMMYHarbHbIX YCIyT.

11. MoTpebuTenb No 4OroBOpY Ha OKa3aHUe XUMULLHO-KOMMYHarbHbIX YCNyr UMeeT npago:

11.1. nonyyaTb XWNULLHO-KOMMYHarbHbIE YCNYrn Hagnexalwlero Kayectsa, CBOEBPEMEHHO M B MOSTHOM
obbewme;

11.2. TpeboBaTtb OT MCMONMHUTENsS COOMIOAEHUS YCITOBMI OOroBOpa Ha OKa3aHWe >KUIULLHO-KOMMYHarbHbIX



ycnyr;
11.3. nepepacyeTa nnatbl 3a KOMMyHarbHbIE YCNYrM 3a NEPUOA NepepbIBOB B MX OKa3aHWW.
12. MNoTpebuTtens No AOroBOPY Ha OKasaHUe XWUMNULHO-KOMMYHarbHbIX ycnyr obs3aH:

12.1. CBOEBPEMEHHO NpMHMMaTb Mepbl NO YCTPAHEHUIO BblABJIEHHbIX HEMNOJ1AaAO0K, CBA3AHHbLIX C NMoJilyd4eHnem
KUIMNLWHO-KOMMYHalbHbIX YCIyr, KOTOPbl€ BO3HUKITN MO €ro BUHE;

12.2. obecneunBaTb LEMNOCTHOCTb U COXPaAHHOCTbL NPUBOPOB MHAMBWAOYANBbHOrO y4eTa B XXUIIOM U (Mnn)
HEXMWIOM NoMeLLeHUAX (OAHOKBAPTUPHOM XWUOM AOME), €CMU UHOE HEe YCTaHOBMEHO 3aKOHOAaTENbCTBOM;

12.3. onnayuneatb XKXUINMNWHO-KOMMYHaribHbl€ YCIyrm B CPOKU, YCTaHOBJIEHHbIE 3aKOHOOATENIbCTBOM U (VIJ'IVI)
A0oroesopom;

12.4. ponyckaTb B Xunble U (MMK) HEXUNbIE NOMELLEHNS (OAHOKBAPTUPHBIN XUMOW AOM), Ha 3eMerlbHble
y4acTkn paboTHMKOB MCMONMHUTENSA, UCTMIONHUTENS - UHAMBUAYANbHOIO NpeanpuHMMaTens B cnydasx v nopsigke,
onpeaeneHHbIX 3aKkoHoA4aTeNbHbIMWN akTaMmu;

12.5. cobniogatb TpeGoBaHUS 3aKoHOA4ATENbCTBA, HE AOMycKaTb HapyLleHWUs NpaB M 3aKOHHbIX MHTEPEeCcoB
ApYrux notpebutenei.

13. MNoTpebutene MMeeT MHblE nMpaBa M HeceT 0BSA3aHHOCTU, MPEAYCMOTPEHHbIE HAaCTOALWMUM 3aKOHOM,
WHbIMW aKTamMu 3aKOHOAAaTenNbCTBA U (UNK) JOrOBOPOM Ha OKa3aHWe XUSULLHO-KOMMYHAarbHbIX YCITyT.

CratbAa 16. ﬂOFOBOp Ha ynpaBlieHue oowmm UMyLiecCtBoM COBMECTHOIo gomoBnageHusA

1. Mo poroBopy Ha ynpaBneHve O6GLMM MMYLLECTBOM COBMECTHOIO AOMOBMaAEeHWs OfHa CTOpoHa
(ynonHOMOYEeHHOE ML) MO MOPYYEHUD OPYrol CTOPOHbI (NoTpebuTens) 3a nnaty obs3yeTcs opraHvM3oBaTb
OKasaHWe OCHOBHbIX W (MnK) [AOMOSIHUTENbHBIX JKUMULHO-KOMMYHArbHbIX YCIyr, 3a WCKIOYEHWeM Yycrnyr
BOOOCHaOXeHWs1, BOAOOTBeAEHUs (KaHanusauuu), raso- W 3NeKTPOCHaGXeHWs!, OCYLLECTBNSATb  UHYIO
OeATENbHOCTb, HaMpaBMeHHYI Ha OOCTUXKEHWE Luenen ynpasneHuss Oo6LMM  MMYLLECTBOM COBMECTHOMO
[OMOBaaeHuns.

2. CTOpOHaMI/I no OOorosopy Ha ynpaslieHne odwum MMyLlecTBOM COBMECTHOIo AOMOBJ1IafeHUA BbICTynakoT
YNOJIHOMOY€E€HHOEe JnUo ”n ﬂOTpe6MTeﬂb, ABNSAOLMACA COOCTBEHHUKOM XXWUIOTO U (VIJ'IVI) HEXMNOro MOMELLEHNN,
nnbo nuuo, KOTOPOMY 3TUM COOCTBEHHUKOM WU 3aKOHOOATENbCTBOM npenoctaB/ieHO NpaBO Ha 3aKnk4yeHue
00orosopa Ha ynpasJieHne oowum nmyLiecTtBoM COBMECTHOIo OMOBIageHUA.

B cnyyae, ecnu notpebutenu BragelT XuMbIM U (UNKU) HEXWMbIM MOMELLEHNAMM Ha npasBe obuien
COBCTBEHHOCTW, OOrOBOP Ha ynpaBrneHue obLWMM MMYLLEeCTBOM COBMECTHOrO AOMOBMafeHUs 3akroyaeTcs co
BCEMU COBCTBEHHUKaMMU.

3. YNornHOMo4YeHHoe nnuo 06s13aHO NoAroToBUTL M 3aKMioYMTb C n0Tpe6|/|TeneM O0roBop Ha ynpaslieHune
oowum nmyiecteoOM COBMECTHOro omosriageHnda B COOTBETCTBUM C HACTOALMM 3aKOHOM W WHbIMM akTamu
3aKkoHoaaTesnbCcTBa.

MoTpebutens 00s13aH 3aknOYUTL [AOrOBOP Ha yhpaBfieHne obWwuMM UMYLLECTBOM COBMECTHOro
aomoBnageHus. Npu oTkase OT 3aKnYeHnss 4OroBopa ynomHOMOYEHHOE NULO BNpaBe 3asiBUTb B Cya TpeboBaHue
0 NOHYXAEHUN 3aKIMOYNTL JOrOBOP.

OTka3 noTpebutensa OT 3akM4YeHWss A0oroBopa He OCBOOOXOaeT OT BHECEeHUsA nnaTtbl 3a (haKTUYecKku
OKasaHHyl ycryry no ynpasfeHuto obliuMm MMyLLEeCTBOM COBMECTHOIMO AOMOBMAAEHUs, a Takke OT BHECEHMUs
nnatbl 3a OCHOBHblE XWUIMULLHO-KOMMYHalbHbl€ YCIyrn, oKa3aHue KOTOpPbIX OpraHmM3oBaHO YMNOJIHOMOYEHHbIM
NULOM.

4. CyLLI,eCTBeHHbIMVI ycnosBuaMmn  goroeopa Ha ynpablrieHue o6wum nvyuiecteoOMm COBMECTHOIO
aomMoBnageHnAa ABNATCA:

4.1. HaMeHoBaHWe YNOSIHOMOYEHHOIO N1 1 UMsi NOTPedUTENS;

4.2. npegMeT AoroBopa;



4.3. nepeyeHb XUMNULLHO-KOMMYHAarbHbIX YCryr (OCHOBHbLIX U (MNW) AOMONMHUTENBHBIX), OKa3aHWe KOTOpPbIX
opraHv3yeTcsl YNonHOMOYEHHbIM MULIOM;

4.4. Tapud Ha ycnyry no ynpasneHuto o6LLMM NMYLLLECTBOM COBMECTHOIO JOMOBNAAEHNS;
4.5. npaBa 1 0693aHHOCTM CTOPOH;

4.6. OTBETCTBEHHOCTb CTOpPOH 3a HeBbINOJIHEHNE yCﬂOBMVI aoroeopa, OoCHOoBaHMA O5A ocBobOXaeHus OT
OTBETCTBEHHOCTHU;

4.7. nopAOokK paspelLeHmnsi Cropos;
4.8. ycrnoBusi 1 NOpsioK M3MEHeHWs1 U NpeKpaLleHns 4eicTBrs 4OroBopa;
4.9. agpec MecTa HaxoXOeHUA YNONMHOMOYEHHOrO NnLa 1 MecTa XUTeNbCTBa noTpebuTens;

4.10. uHble yCnoBuA, B OTHOWEHNUN KOTOPbIX NO 3adABJIEHUIO OfHON K3 CTOPOH AOOJ1XHO ObITb OOCTUTHYTO
cornawueHue.

5. YNonHoMo4eHHOe nu1uo No JOroBOpY Ha ynpasreHve O6LWMM MMYLLECTBOM COBMECTHOIO AOMOBMaAeHNs
“MeeT Npago:

5.1. oBGpallaTbcs B CyA C MCKOM O 3aluuTe npas noTpebuTens;
5.2. NnpeacTaBnATb B cyAe Npasa M 3aKOHHbIEe MHTepechkl NoTpebuTens;

53.8B cny4yae HeCBOeBpeMEHHOIo BHeceHusa r|0Tpe6|/|TeneM nnatbl 3@ OCHOBHbI€ XUNMULLHO-KOMMYHarlbHbI€
ycnyrm npuHMMaTb Mepbl NO ee B3bICKaHUIO B Nopsaake, yCTaHOBJTIEHHOM 3akoHOOATElTbCTBOM.

6. YNnonHoMo4eHHOe N1LO MO OOrOBOpY Ha yrnpaBneHve obwumM UMYLLIECTBOM COBMECTHOro JOMOBaAeHus
obs3aHo:

6.1. ynpaBnsaTb 06LLMM MMYLLECTBOM COBMECTHOIO JOMOBIAAEHUSA B MHTepecax notpeburens;

6.2. ocylLecTBNSATL BbIGOP UCMOMHUTENEN XKUMULLHO-KOMMYHATbHEIX YCIyr, OKa3biBAEMbIX Ha KOHKYPEHTHOWM
OCHOBE, 3akniyaTb C HWMW [JOroBOpbl (32 WCKMIOYEHUMEM [OrOBOPOB Ha OKa3aHue [OMOMHUTENbHbIX
XUMULLHO-KOMMYHaIbHbIX YCryr);

6.3. npoBepsATb 06bEMBI, KAYECTBO U NEPUOANYHOCTb OKa3blBAEMbIX XUIMULLHO-KOMMYHAIbHBIX YCIyr, B TOM
ynucne nNo yCTHOMY U NMCbMEHHOMY 0OpaLLeHuo NoTpebuTens;

6.4. obecneumBatb paccMmoTpeHve TpebGoBaHMi UM MNpPeTeH3nin MNoTpebuTens B CBSA3U C HeoKasaHWEM
JKUIULLIHO-KOMMYHarbHbIX YCIyr B0 okasaHUeM WX C HedocTaTKamu;

6.5. npeacTaBnaTb UHTEpPECHI I'IOTp66I/ITeJ'IF| B OTHOLLUEHUAX C UCNONMHUTENAMU,

6.6. obpalaTbcs B MHTEpecax NoTpebuTens ¢ npeTeHsnein o6 ycTpaHeHUM HapyLLeHUs npas noTpebuTeneit
JKUIULLIHO-KOMMYHarbHbIX YCINYr K WCMOMHWUTEN0, C KOTOPbIM Y HEro 3akr4yeH [OoroBop B COOTBETCTBUU C
rpakgaHcKMM 3aKoHOOATENbCTBOM;

6.7. nMpuHMMaTb Mepbl MO BbIABMEHUO MPUYMH W YCTPAHEHWIO  NOCNeACTBMW  HeoKasaHWus
XWUMWLLHO-KOMMYHanbHbIX YCIYT UM OKa3aHns ux ¢ HegocTaTKaMu.
(B pea. 3akoHa Pecnybnukm Benapyck ot 08.12.2022 N 222-3)

7. YNONMHOMOYEHHOE NNUO UMEET WHble MnpaBa M HeceT 06s3aHHOCTU, NPEeAyCMOTPEHHbIE HaCTOAWMUM
3aKkoHOM, WHbIMM akTaMu 3akoHodaTenbCTBa W (MnM)  OOroOBOPOM Ha yhnpaBrneHue OOWuM MMYLLECTBOM
COBMECTHOIO AOMOBIageHMs.

8. MoTpebuTenb No OOroBopy Ha yrnpaeneHue o6LIMM UMYLLECTBOM COBMECTHOIMO JOMOBMaAEHUs UMeeT
npaso:

8.1. TpebGoeaTb  OT  YMOSMIHOMOYEHHOrO  NMua  obBecrneyeHVss  CBOEBPEMEHHOrO  OKasaHus
XXUIULLIHO-KOMMYHarbHbIX YCAYr B NOMHOM 06beMe 1 Hagnexalllero Ka4yecTsa;



8.2. nony4vyatb OT YNOJIHOMOYEHHOINo Jnuua He no3gHee nNATU pa6oqwx OHen c parhbl o6pau.|,eHM;|
I/IH(bOpMaLLI/IIO O nepeyHsax, obbemax u nepnoanvyHOCTU OKa3aHHbIX WUCMNONTHUTENAMU XUNMNLWHO-KOMMYHalbHbIX
ycnyr B COOTBETCTBUM C OOroBoOpamMm, 3aKkrinto4eHHbIMU B MHTEpecax I'IOTpeﬁVITEJ'IFI mMexay ynoysiHOMO4Y€eHHbIM NNLOM
N ncnonHuTenem;,

8.3. NPoOBEPATb o0bembl, Ka4yecTBO WU nepnoanvyHOCTb OKasaHuA YCInyr, OKa3aHHbIX WucnonHutTenem B
COOTBETCTBUM C OOTOBOPOM, 3aKNO4YeHHbIM UM C YNOJTHOMOYEHHbIM NMULIOM B MHTepecax n0Tp96|/|Ten;|;

8.4. Tpe6OBaTb OT YNOJIHOMOYEHHOro nuua obecneyeHus YCTpaHEeHnAa HeaOoCTaTKOoB OKa3aHHbIX
necnonHUTENAMN XUINWHO-KOMMYHarlbHbIX YCITYT 1 NPOBEPATb NOJIHOTY M CBOEBPEMEHHOCTb UX YCTPAHEHUA,

8.5. KOHTpPONMMpoBaTh BbINOJTHEHUE YNMOJTHOMOYEHHbLIM JTULIOM obsizaHHOCTEN, npeayCcMOTpeHHbIX 4O0roBOpoOM
Ha ynpaslieHune obwmm MnmyLieCtBoM COBMECTHOIo JoMoBNnaaeHUA.

9. |_|0Tp66I/ITeJ'Ib Nno AOroBopy Ha ynpasJieHne oowmm nMmyuiecTtsBomMm COBMECTHOIo gomMmosBriageHnA 00s13aH:

9.1. onnayMBaTh OKa3aHHbIE XWUMULLHO-KOMMYHaIbHbIE YCIYrK, YCyry no yrnpasreHuio oOLWnM NMYLLECTBOM
COBMECTHOrO JOMOBaAeHNs B NOMHOM 06beMe B YCTaHOBIEHHbIE 3aKOHOA4ATENBCTBOM M JOFOBOPOM CPOKMU;

9.2. CBOEBpPEMEHHO NMpuHMMaTb Mepbl MO YCTPAHEHUIO BbIABJIEHHbLIX HEMNOJ1aO0K, CBA3aHHbIX C MOJlyYeEHUEM
KUINMNLWHO-KOMMYHalbHbIX YCIyr, KOTOpbl€ BO3HUKITN MO €ro BUHE;

9.3. obecneunBaTtb LIENOCTHOCTb U COXPAHHOCTb MPUOOPOB WMHAMBUAYANbHOIO y4YeTa B XXWIOM W (Mnu)
HEXWUIOM NOMELLIEHNSX, ECMU UHOE HE YCTAHOBIIEHO 3aKOHOAATENbCTBOM,;

9.4. gonyckatb B Xunble U (VIJ'II/I) HeXwunbleé nomMelweHnda, Ha 3eMeJibHble Y4acCTKu pa6OTHVIKOB
YNOJIHOMOYEHHOI0 Nihua B CcltydasaXx u nopaake, onpeneneHHblX 3akoHogaTelNIbHbIMU akKTaMu,

9.5. cobnopgaTtb TpeboBaHusa 3akoHogaTenbCTBa, He AOMNYyCKaTb HapYLUEHUS NpaB W 3aKOHHbIX MHTEPEecoB
Apyrux notpebutenen.

10. MoTpebuTenb MMeeT WHble MpaBa U HeceT 06A3aHHOCTU, NPeadyCMOTPEHHbIe HacCTOALWMM 3aKOHOM,
MHBIMW aKTaMu 3aKoHoaaTenbCTBa W (MUNM) OOroBOPOM Ha ynpaBreHue obWwyM MMYLLeCTBOM COBMECTHOIO
JOMOBageHus.

11. [orosop Ha ynpasneHve obLmMM MMyLLLECTBOM COBMECTHOIO AOMOBNaAeHns aBnseTcs 6eCcpoyHbIM.

Cratba 17. U3meHeHne n pacTopXXeHue Ooropopa Ha OKa3aHUe XUITUMLWHO-KOMMYHalbHbIX ycnyr,
AoroBopa Ha ynpaBneHue oowmm nmyuwiectBoOmMm cCoBmMeCTHOro gomMmoBnageHus

1. N3meHeHne wu pacTopXeHune nOoroeopa Ha OKa3aHue XUIULWHO-KOMMYHallbHbIX YCnyr, goroBopa Ha
ynpasneHune obwmm nmyuiecteoOM COBMECTHOro AomMoBliageHusa OCYLLeCTBIAKTCA B COOTBETCTBUM C aKTaMu
3aKkoHoaaTesnbCcTBa.

2. MNoTtpebuTenu BnpaBe B OOHOCTOPOHHEM MOPSAKE OTKA3aTbCs OT MCMOJIHEHWSI JOrOBOPa Ha ynpasreHne
06LLMM MMYLLLECTBOM COBMECTHOIO IOMOBIAAEHUS B CMyYasX, €CnM UMY NPUHSTO peLleHme:

2.1. o co3gaHum ToBapuLLecTBa COBCTBEHHUKOB;
2.2. 06 ynpaBneHuy o6LwMM NMYLLLECTBOM HEMNOCPEACTBEHHO Y4aCTHUKAMUN COBMECTHOTO JOMOBNAAEHNS;

2.3. 0 cornacoBaHun ¢ MeCTHbIM UCMOMHUTENbHbLIM U pacnopaanTesibHbIM OpraHom M36paHHOFO Ha obLem
CO6paHI/|l/I y4aCTHMKOB COBMECTHOro AoMoBnaaeHusa npencenartend npasrneHna opraHmsaunn COBCTBEHHMKOB.

3. MoTpebutens Brnpase B NioGoe BPeMs B 0OAHOCTOPOHHEM MOPAAKE OTKa3aTbCA OT MCMOMHEHMs Jorosopa
Ha  OKasaHuMe  KUMULIHO-KOMMYHArbHbIX  YCNYr  MOMHOCTBIO  WMM  4acTMYHO, €CNM  HeokasaHue
XKUIULLIHO-KOMMYHarbHbIX YCNYr 3TOMY MOTPEBUTEN0 TEXHUYECKU BO3MOXHO, NpeaBapuTernbHO He MeHee YyeMm 3a
Mecsill, a eCnu TaKoi [OroBop 3aKMioYeH Ha CPOK MeHee Mecsla - He MeHee 4YeM 3a MATb OHEeW Hanpasuvs
NCNOMHUTENIO COOTBETCTBYIOLLIEE NMUCbMEHHOEe NpeayrnpexaeHue.

B cny4ae, ecim ﬂOTpe6MTeJ'IVI BnagerT XuibiMm 1 (I/IJ'IM) HEeXWUIbiM nNomMeLleHnamMmn (O,EI,HOKBapTVIprIM XKuUnbim
LI,OMOM) Ha npase obuwen cobCTBEHHOCTH, OTKa3 OT UCMONHEHMS [oroeopa Ha okasaHue XUIMULWHO-KOMMYHallbHbIX



ycnyr, I'Ipe,El,yCMOTpeHHbIVI 4acTblo I'IepBOIZ HacTodLlero nyHkTta, BO3MOXeH C cornacua Bcex COBCTBEHHMKOB, a B
cny4yae HeJOCTUXeHuA cornacua - B Cyﬂ,GGHOM nopagke.

FMABA 4
NOPAAOK PACCMOTPEHUA TPEEOBAHUWA B OBJTIACTHU XNINLLHO-KOMMYHAIBHbIX YCNYT.
OTBETCTBEHHOCTb 3A HAPYLUEHUE NPAB NOTPEBUTENEN XUNULUHO-KOMMYHAINBbHbIX YCNYT

Cratba 18. [lopsigpok paccMOTpeHus wucnonHuTenem TpeboBaHUM noTpeduTens B CBA3U C
HeoKa3aHWeM XUNULHO-KOMMYHarnbHbIX YCIyr NM6o okazaHueM Ux ¢ HegocTaTkaMm

1. B cny4ae HeokazaHus >KUNULWHO-KOMMYHANbHOW Yycryrn nvbo okasaHus ee C HepocTaTkamu, korga
OOrOBOP Ha OKasaHue XWMWLHO-KOMMYHarnbHOW YCNyrn 3akmioyeH Mexay noTpebutenem u UCnonHuTenem,
notpeburens ysegomnseT 06 3TOM ucnonHuTensa Nubo aBapuiHO-gUCNeTHEPCKyo Cnyx0y, ykasaHHy B 4OroBope
WNN yKa3aHHYI0 UCNOMNHUTENEM NOTPEBMTENO MHBIM COCO6OM.

CooTBeTCcTBYIOLLEE YBEAOMIEHNE MOXET OblTb caenaHo norpebutenem nyTeM HanpasrieHWUst NPETEH3NU B
NMMUCbMEHHOW, 3NEKTPOHHON NNOO YCTHOW dopme, B TOM 4YuUcrie no TenedoHy, u noanexut obsasatenbHom
pernctpaumm  ucnonHuTenem nmbo aBapurHO-gUcneTyepckon cnyxbon. PaboTHMK wucnonHuTens wnm
aBapUNHO-OMCNETYEPCKOM CryX0bl, UICNONHUTENb - UHANBUAYANbHbLIN NpeanpuHMMaTenb, NPUHABLLNE NPETEH3MIO,
00s13aHbl  COOOLWMTL NOTPeOMTEN0 CBEAEeHMS O nuvue, NPUHABLUEM MNPETEH3WI0, U PEerncTpaumoHHbIN HOMEP
npeTeH3nun.

2. PaboTHUK ucnonmHUTens, MWCNOMHUTENb - WHAMBMAYaNbHbIM NpeanpuHMMaTtens AOSMKHbI MpUbbLITL K
noTpebutento Ha OCHOBaHMWM yBeOOMIeHUs noTpebuTens He no3gHee cCpoka, OnpeAefieHHOro AOroBOpOM MM
3akoHogaTenbCcTBOM. B cnyyae HeobGecneveHns noTpebutenem JocTyna B Xuifble U (MUfK) HEXunble NOMeLLeHWs
(oAHOKBaPTMPHBIN XWUMON AOM), HA 3eMENbHbIE Y4acTKN B 3apaHee CornacoBaHHOE BPEMS UCMOSHUTENb He HeceT
OTBETCTBEHHOCTU 3a HapyLUeHne yka3aHHOro Cpoka.

3. PabBoTHUK NCNONHNUTENS, UCMOMHUTENb - VIHD,MBVID,yaJ'IbeIIZ npegnpuHnMMarternb, I'IpVI6bIBLLII/Ie Ha OCHOBaHWUN
yBeaOMI1eHUA I'IOTpGﬁVITGJ'Iﬂ, yCTaHaBnmMBakoT d)aKT Hann4yna (OTcyTCTBVIFI) N MNPUYNHbl  HEOKa3aHuA
)KI/IJ'II/ILLI,HO-KOMMyHaJ'IbHOIZ ycnyrn nnbo okasaHWs ee C HegocTaTKamu, COCTaBMSAOT I'IpeTeH3VIOHHbII7| aKT B OBYyX
aK3eMnndapax wu npu Hannm4dmm TEXHUYECKON BO3MOXHOCTM C cornacusa I'IOTp66VITeJ'Iﬂ He3amMmeannTeribHO
obecnevnBatoT okasaHue )KVIJ'IMLLI,HO-KOMMyHaJ'IbHOIZ ycnyru nnbo yCTpaHeHne ee He4OCTaTKOB.

4. TpeTeH3MOHHbIN akT noanucbiBaeTcs PabOTHUKOM WCMOMHUTENS, WUCMONHUTENEM - WHOUBUAYaNbHbIM
npegnpuHumartenem u notpebutenem. MoTpebuTtens BnNpaBe nognucaTb NPETEH3WOHHbIA akT C oroBopkamu. B
crnyyae oTkasa noTpebutens oT MoAnucaHus MPETEH3MOHHOro akTta PabOoTHMK WMCMOMHUTENS, WUCMONHUTENb -
VHOMBMAYanbHLIA NpeanpyHUMaTens AenatoT 06 3ToM 3anucb B AaHHOM akte. OAuH 9K3eMnnsip NognucaHHoro
NpPeTEH3NOHHOro aKkTa nepegaeTcsi noTpebutentio.

5. Ha ocHOBaHWM MpPETEH3NOHHOrO akTa WCMOoNHWUTENb yaoBneTBopseT TpeboBaHusi notpebutens nunbo
HanpaBnseT NoTPebUTENto MOTUBUPOBAHHbIA NMMCbMEHHbIN OTKa3 B YAOBNETBOPEHUM ero TpeboBaHuii.

B cnyyae oTtkasa B ygoBneTBopeHuu TpeboBaHui noTpebuTenb BnNpaBe 3a CBOW CYeT OpraHM3oBaTb
nposefeHne He3aBUCUMOW NPOBepPKU (3KCNepTU3bl) KayecTBa >KUIMULHO-KOMMYHanbHOW ycnyrn (dakTa
HeOoKa3aHWUsi XWMMWLLHO-KOMMYHanNbHOW ycryrn) B nopsigke, ycraHoBneHHoM Cosetom MunuctpoB Pecnybnuvku
Benapycb. [NoTpebuTen, BnpaBe oOCMOpPUTb pe3ynbTaTbl HE3aBMCMMOW MPOBEPKM (IKCMepTM3bl) KayecTBa
XUIMULLHO-KOMMYHanbHOW ycnyru (dhakta HeoKa3aHUs XUMULLHO-KOMMYHarbHOW ycnyru) B cyaebHOM nopsake.

6. HegocTaTtku, ykasaHHble B aKTe HE3aBUCUMOW MPOBEPKM (IKCMEPTU3bI) KAYECTBA KUINLLHO-KOMMYHarTbHOM
ycnyrm  (akta Heokas3aHus KUIMLLHO-KOMMYHamnbHOW yCrnyru), nogrnexart YCTPaHEHU WCMNOofHMTENeM B
obsa3aTenbHOM Mopsiake. McnonHuTenb BnpaBe OCMOPWUTb pe3ynbTaTbl HE3aBMCMMOW NPOBEPKM (3KCMepTu3bl) B
cynebHom nopsiake.

7. B cnyyae NoOATBEpPXAEHUS UCMOMHMTENEM (akTa HEeOKa3aHMs XUITULLHO-KOMMYyHanbHOW ycnyrn nnbo
yCTaHOBMEHUS Takoro pakta B pes3ynbraTte He3aBWCMMOMW MNpPOBeEpkU (3kcneptm3bl) wnn  cygebHoro
pasbupartenscrBa noTpebutenb BrApaBe TpeboBaTb OKa3aHWUA KUMAMLHO-KOMMYHanbHOW ycnyrn un  (4nu)
nepepacyeTa nnatbl 3a XUMULLHO-KOMMYHarbHYIO YCIyry.

B cnydae noarBepXaeHua UucnonHutTenem (baKTa OKa3aHuA )KVIJ'II/ILLI,HO-KOMMyHaﬂbHOVI ycnyrm C
HegocTaTkamyn nmMbo YCTaHOBJIEHUA TaKoro (*)aKTa B pesynbTtaTte He3aBUCMMOWN NPOBEPKN (SKCﬂepTM3bI) mnnn



cynebHoro pasbupartenbcTBa NoTpebuTens BnpaBe TpeboBaTh nepepacyeTa nnatbl 3a XUMULLHO-KOMMYHAaIbHYO
ycnyry, nu6o 6e3Bo3Me3HOr0 yCTpaHeHUs! HeJOCTaTKOB OKa3aHHOW XUMULLHO-KOMMYHanbHOW yCryru, ecnu aTo
TEXHWYECKM BO3MOXHO, NGO MOBTOPHOMO OKAa3aHWS XUMULLHO-KOMMYHArNbHOW YCRyrM, €Crn 3TO TEeXHUYECKU
BO3MOXHO.

8. Hepoctatkn okasaHHON XWMWLHO-KOMMYHarnbHOW YCMyrn OOMKHbl OblTb YCTPaHeHbl WUCMOMHUTENEM B
MaKCUMarnbHO KOPOTKUI CPOK, TEXHOMOMMYECKN HEOBXOAMMBIN ANS UX YCTPaHEHMUs!, HO He NpeBbIarLWwmnin Mecsua
CO AHSA NpeabsBNeHns COOTBETCTBYIOLLEro TpeboBaHUs, eCnu MHOW CPOK HE YCTAHOBMNEH COrnalleHnemM CTOPOH, 3a
NCKIMIOYEHMEeM Criyyasi, Korga oHu ¢ cornacus notpebutens 6uinm ycTpaHeHbl He3ameannTenbHo.

)KVIJ'IVILLI,HO-KOMMyHaJ'IbHaﬂ ycnyra, He OKa3aHHas I'IOTpe6VITeJ'HO, OoImkHa ObITb OKasaHa B nepsoo4yepegHomMm
nopsagke B CpPOK, yCTaHOBﬂeHHbIVI 3aKoHOOaTeNIbCTBOM UMK UCNONHUTENEM, a B Clly4ae, ecClin 3TOT CPOK He
YCTaHOBJ1€H, - B CpPOK, HpeﬂyCMOTpeHHbIVI Aorosopowm, KOTOprVI OblN1 UCNONHEH HeHaaeXxalum OGPaSOM, 3a
NCKIMIO4YEeHneM cny4dasd, Korga okasaHue )KI/IJ'IVILLI,HO-KOMMyHEU'IbHOVI ycnyrmm ObIno obecneveHo He3amen IMTENbHO.

9. MNepepacyeT nnaTbl 3a XUIULLHO-KOMMYHAaNbHYKO YCAyry B Crlydyae ee Heoka3aHus nubo okasaHus ¢
HegocTaTkaMm OCYLLECTBISIETCS B nopsiake, yctaHoBneHHom Cosetom MuHuctpos Pecnybnukm benapyceb.

10. Ecnu ucnonHuTenb oTkasan B yAOBNETBOPEHUU TpeboBaHWi NoTpebutens, cBA3aHHbIX C HEOKa3aHWEM
XUINULLHO-KOMMYHarnbHOW ycnyrm nubo okasaHMem ee C HegocTaTkamu, noTpebuTenb BnpaBe, ecnu 3To
TEXHWYECKM BO3MOXHO, NPUBIIEYb K OKA3aHWIO >KUIULLHO-KOMMYHAmNbHOW yCrnyru TpeTbux nuy Nnbo BbINOMHUTL
paboTbl MO YCTPAHEHMWIO BbISIBNEHHbIX HEAOCTATKOB KWIMULLHO-KOMMYHANbHOW YCMyrM CBOUMW  CuUMamu,
npovHgopmmnpoBas 06 3TOM wcMoNHUTENs, U noTpeboBaTb OT WCMONHWTENS BO3MELLEHUS CTOMMOCTMU
BbIMOJIHEHHbIX PabOT U AOMNOMHUTENBbHbBIX PACXOL0B.

Moa [OOMONHUTENbHLIMM pacxogamMu MOHUMAlOTCA pacxodbl MOTPebUTeNns Ha nNpUBNEYEeHWe OpYyroro
UCMNOMHUTENS, KOTOpble B Crlydyae oKasaHusl WUCMONHUTENEM XUMULHO-KOMMYHANbHON YCnyrM Hagnexallero
KadecTBa He Obinn 6bl HeOOXOAMMbI MOTpedbMTENto, B TOM YMCNE Ha noraweHue (BO3BpaT) KPeaMTOB (BKMoYas
MPOLEHTbI N0 HUM), haKTUYECKM U3PACXO40BaHHbIX NOTPEOUTENEM Ha onnaTty yCcnyr TpeTbux nuu, npuobpeTeHne
anbTepHaTMBHbLIX WUCTOYHMKOB  3HEPrnv, Haem ApYyroro J>KUIMOro  MOMELLUEHUS Ha Bpemsl  okasaHus
XKWUIULLHO-KOMMYHAanbHOWM YCIyru UNun yCTpaHeHUst HeOOCTaTKOB XUMULLHO-KOMMYHaNbHOW YCNyri.

Ctatba 19. Mopsnok paccMOTpPeHUs YNONMHOMOYEHHbLIM JFWLOM, OpraHusauuein Cco6CTBEHHUKOB
Tpe6oBaHui NoTpedUuTens B CBA3M C HeOKa3aHUEM XUITULLHO-KOMMYHarnbHbIX YCryr IM60 oka3aHUeM UX C
HepgocTaTKaMu

1. B cny4ae HeokasaHus >XUNMULLHO-KOMMYHANbHOW ycryrm nvbo oKas3aHus ee C HepgocTaTkamu, Korga
OKasaHue >XUIULLHO-KOMMYHAIbHbIX YCIyr B UHTEpecax NoTpebuTens opraHmM3yeTcs YNOSIHOMOYEHHbIM fULIOM Ha
OCHOBaHUM [J0roBopa Ha YynpaefeHne OoOWMM MMYLEeCTBOM COBMECTHOMO [JOMOBIAZEHUS, OpraHu3aumen
COBGCTBEHHUKOB, MOTPebuTEnb yBegoMnsieT 06 3TOM YMOMHOMOYEHHOE NuUO NGO aBapUAHO-AMCNETYEPCKYHO
cnyx0y, ykasaHHyl0 B [OrOoBOpE WKW YKa3aHHYyl YMONHOMOYEHHbLIM IULOM MOTPebuTento WHbIM Ccnocobowm,
opraHusaumio co6CTBEHHMKOB.

CooTBeTCTBYIOLLEE YBEAOMIEHME MOXET ObiTb caenaHo noTpeduTenem NyTeMm HanpaBfeHWUsl MPeTEH3NN B
MUCbMEHHOWN, 3MEeKTPoHHOM nunbo ycTHOM chopme, B TOM 4ucrie no TenedoHy, u MNOANexuT oba3aTernbHON
permcTpaumm ynonHOMOYEHHbIM NULOM MO0 aBapuiiHO-UCNeTYEPCKO CryX00i, opraHnsaumnen COOCTBEHHUKOB.

2. PaboTHMK yNOMHOMOYEHHOrO Nyua UM aBapMmnHo-AMcneT4epckon crnyxobl, opraHusaumm coOGCTBEHHUKOB,
MPUHSBLLMIA NpeTeH3nto, 00a3aH coobwnutb noTpebutento ceBegeHuss O nuvue, NPUHSBLUEM MNPETEH3NI0, U
perncTpauMoHHbIN HOMEpP MPETEH3MN N NepedaTtb NPETEH3N0 ANs PacCMOTPEHUSA UCMOMHUTENIO, OKa3biBaloLWeMy
XWUMWLLHO-KOMMYHamMbHY0 YCIyry.

WcnonHntenb ob6s13aH pacCMOTPETb NMPETEH3UI0 B COOTBETCTBMU C NyHKTamMu 2 - 5 ctatbu 18 HacToswero
3akoHa.

3. Mpu nonyyeHnn oTkasa UCMONMHUTENS B yAOBNETBOpeHUN TpeboBaHWin NoTpebutesb BripaBe 0b6paTtuTbes K
YNOMHOMOYEHHOMY NuLy, B OpraHM3aumio cO6CTBEHHWKOB AJ1si MPOBEAEHNS HE3aBUCMMOW NPOBEPKK (IKCNEPTH3bI)
KayecTBa >KUMULLHO-KOMMYHaNbHOW YycnyrM (dakrta HeokasaHusi KUMULHO-KOMMYHamnbHOW ycnyru) nubo
opraHu3oBaTb ee NpoBeeHME 3a CBON CYET.

HesaBucumasi npoBepka (SKcrmepTu3a) KadecTBa KMITULLHO-KOMMYHaNbHOW Yycryru (dakrta HeokasaHus



XUIMULLHO-KOMMYHaNbHOW YCnyrM) NpoBOAMTCH B nopsigke, yctaHoBrneHHoMm CoBeToMm MuHucTtpoB PecnyGnuku
Benapycb.

4. B cnyyae, ecnu B pesynbTaTe HE3aBUCUMON MPOBEPKM (SKCNEepPTM3bl) KaveCTBa XUMULLHO-KOMMYHaNnbHON
ycnyrn (chakta HeokasaHWs XUMMLLHO-KOMMYHANbHOW YCNyrn) YCTaHOBMNEHO, YTO XWUMMULLHO-KOMMYHanbHas ycnyra
He okasaHa nubo okaszaHa ¢ HegocTaTkamu, TO YNOMHOMOYEHHOE UL, OpraHn3aums coObCTBEHHNKOB B MHTEpecax
notpebutens Ha OCHOBaHWMM akTa HE3aBUCUMOW MPOBEPKM (IKCMEepTUsbl) KavecTBa XUMULHO-KOMMYHaNbHOW
ycnyrn (bakta HeokasaHusi KUIMULLHO-KOMMYHanbHOW Yycnyru) obpaliatotca ¢ npeTeHsnen o6 ycTpaHeHuu
HapyLleHuns npaB NoTpedbuTens K UCMONHUTENIO.

HepocTaTku, ykasaHHble B akTe HE3aBMCUMOW MPOBEPKU (IKCMEPTM3bl) KauecTBa KMUMULLHO-KOMMYHarbHOW
ycnyr  (cbakta HeokasaHusl KUIMLLHO-KOMMYHArbHOW YCnyru), noAanexaT YCTPaHEHU WCMOoNHUTENeM B
ob6si3aTenbHOM nopsiake. McrnonHutens BnpaBe OCMOpPWUTb pesyfibTaTbl HE3aBMCUMOW MPOBEPKU (IKCMEPTU3bI) B
cyneGHoM nopsake.

YNONHOMOYEHHOE  N1UO, opraHmnsauua COBCTBEHHNKOB Bnpaee, ecin WMHOE He YCTaHOBJIEHO
3akoHo4aTeNlbCTBOM UMK OOroBopomMm, I'IOTpe6OBaTb OT UcnonHunTena:

OKa3aHuA )i(MﬂMU.lHO-KOMMyHaﬂbHOVI ycnyru, ecininm 3To TEXHN4YECKN BO3MOXXHO;
©6e3B03me3gHOro YCTpaHeHUd HeaOCTaTKOB B CPOKU, YCTaHOBJIEHHbIE 3aKOHO4aTesNIbCTBOM UM AOroBOPOM;
Copa3mMepHOro YyMeHbLIEeHNA CTOMMOCTU OKa3aHHbIX XXUIMULLHO-KOMMYHallbHbIX YCIYT.

5. lNpwn oTkase B yoosneTBopeHMn TpeboBaHWI, N3NOXEHHbIX B NMPETEH3MN 06 yCTpaHEeHUM HapyLLUEeHUs npas
notpebutens, ynonHOMOYEHHOE NULO, OpraHusauus COBCTBEHHUKOB B MHTepecax notpebutens obpaiwaioTcs B
CYA, C UCKOM O 3aLuuTe npas noTpebutens.

Cratba 20. [paxpaHCKo-npaBoBasi OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpedbutenen
XUMULHO-KOMMYHanbHbIX YCIyr

KoHcynbTaHTlmoc: npumeyaHue.

YcTpaHeHne gedeKkToB 1 HeucrnpaBHOCTEN, KOTOPbIE MOSABUINUCH BCNEACTBUE HEUCTIPABHOCTEN KOHCTPYKTUBHbIX
3MNEMEHTOB, MHXEHEPHbIX CUCTEM HE MO BUHE COBCTBEHHMKOB XUIbIX MOMELLEHMIN YaCTHOrO XUIMLWHOIo hoHaa,
HaHMMaTenemn XunblX NOMELLEHNA roCy4apCTBEHHOMO XUNNLLHOMO poHAa, MPOM3BOAMTCS 3a CYHET OpraHv3aunu,
OCYLLIECTBASAOLWEN 3KCnnyaTauuio XUnuwHoro goHga u (Mnv) npefocTaBrsioWent XUMULWHO-KOMMYHarbHbIe
ycnyru (4actb 3 nyHkTa 2 ctatby 91 XunuwHoro kogekca Pecny6nuku benapych).

1. B cnyyae HapylweHus npaB noTpebuTens UCMONHWTENb BO3MELLAET MPUYMHEHHble YObITkW, Bpea u
ynnadnmBaeT HeYCTOWKY, NpegyCMOTPEHHYK 3akoHoAaTenbCTBOM O 3aliuTe npaB noTpebutenen u (unwu)
[OroBOPOM, €CNU HEe JOKaXKeT, YTO HapyLUeHne npaB NoTpebuTens NPoM3oLLIO He MO ero BUHE.

2. BosmeleHune y6bITKOB, Bpena, nNpu4nNHEeHHoro n0Tpe6|/|Temo Nno BUHE WCNONHUTENA, NPOU3BOAUTCA
NCNONHUTENEM B NOSTHOM 00bemMe, ecnm MHoe He YCTaHOBJIEHO 3aKOoHO4AaTESIbHbIMU aKTaMW.

3.B cnyvyae HapylweHua yCTaHOBIEeHHbIX CPOKOB OKa3aHuA )KI/IJ'II/ILIJ,HO-KOMMyHaJ'IbHOI7I ycnyrm ncnosfiHuTe b
HeceT OTBETCTBEHHOCTb nepen n0Tpe6|/|TeneM B COOTBETCTBUM C 3akoHOOATeNnbCTBOM O 3awuTte npas
notpeburtenen.

4. VicnonHuTenb 06s3aH BO3MeCTUTb YObITKM, Bped, MPUYNMHEHHDBIA UM XU3HWU, 340POBbI0 U (MNK) UMYLLECTBY
noTpebutens BCNeACTBME HEOKa3aHWs XUITULLHO-KOMMYHarnbHOW ycnyru nubo okasaHus ee ¢ HegocTaTkamu, B
TOM 4uCre BCMEeACTBME MPUMEHEHWUS B MpOLECcCe OKasaHus KUMWLLHO-KOMMYHAamnbHOW YCnyr usgenvn
(maTepunanoB) M TEXHOMOIrMIN, OMAacCHbIX ANA XU3HKW, 300POBbA U (MNM) MMyLLECTBa NoTpebuTens, a Takke Ans
OKpyXatoLien cpeapl.

5. |-|0Tp66I/ITeJ'Ib BrnpaBse Tpe6OBaTb OT ucnonHutTena KomMmneHcauun moparibHOro Bpeaa, nNpu4nHEeHHoro
HapyweHnemMm ero npas, He3aBUCMMO OT noAanexawero BO3MEeLEeHUK uMylwecTBeHHOro Bpeaa. Pasmep
KOMMNeHcaunun MmopalnbHOro Bpeaa onpenendaeTca cyoom.

FMABA 5
FOCYOAPCTBEHHAS 3ALLMUTA NMPAB NOTPEBUTENEN XUNMULLHO-KOMMYHAIBbHbIX YCNYT



Ctatba 21. TlocypapcTBeHHble OpraHbl, OCYLWECTBNAOWMe 3alUTy npaB noTpe6uTtenen
XUIMULWHO-KOMMYHanbHbIX yCcnyr

rOCWJ,apCTBeHHaFI 3aumta npase HOTPEGMTGHEVI XKXUINMNWHO-KOMMYHaAJ1bHbIX  yCInyr OCYLLECTBIIAETCA
MVIHI/ICTepCTBOM XUINMNLWHO-KOMMYHalibHOro X035NCTBA, MVIHVICTepCTBOM AdHTMMOHOMOJIbHOIO peryampoBaHua u
TOpProssu, MVIHVICTepCTBOM QHEepPreTnukn, MeCTHbiMn NCNOJTHUTENTbHBIMU N pacnopaanTesibHbIMKU opraHamMmn U NHbIMA
rocygapCrtBeHHbIMU OpraHamMmn B COOTBETCTBUN C UX MOJTHOMOYUNAMU, NpeyCMOTPEHHbIMX 3aKOHO4aTeJ1IbCTBOM.

Ctatba 22. MonHomouna MUHUCTEPCTBa XUIMULWHO-KOMMYHANbLHOrO XO03AMCTBa B 06nacTy 3awuThbl
npaB noTpe6uTenen XUMULWHO-KOMMYHasbHbIX YCIyr

1. MUHUCTEPCTBO XKMNULLHO-KOMMYHaNbHOIO XO35WCTBA B Mpedenax CBOEW KoMMeTeHuun peanusyet
rocyfapCTBEHHYIO NONUTUKY B 06nacTu 3awuTbl Npas noTpebutenen XnMnuLHO-KOMMYHarnbHbIX YCNyr NyTeMm:

1.1. paccMoTpeHus obpalleHuit noTpebutenen B COOTBETCTBUM C 3aKOHOAATeNbCTBOM 06 obpalleHunsx
rpaxkgaH W OPUONYECKUX TWL, C MPUBMIEYEHUEM Mpu HeobxoaumocT MuHUCTepcTBa 3SHEPreTUKW, WHbIX
rocyqapCTBEHHbIX OpPraHoB, OpraHu3aLuii;

1.2. HanpasieHusa npe,qno>|<eHm71 B COOTBETCTBYyWLWIMNE TrocygapCTBeHHble OpraHbl O MNpuBne4vYeHnn
ncnonHuTenen, YNOJIHOMOYEHHbIX 1N, 0p|'aHVI3aLJ,I/IIZ COBCTBEHHMKOB, HapywmBlnx npasa I'IOTpe6VITeﬂel71
XKUNMNLWHO-KOMMYHalbHbIX YCIyr, K OTBETCTBEHHOCTU B COOTBETCTBUU C 3aKOHOOATESNIbCTBOM;

1.3. OCyLLEeCTBIIEHUNA NHbIX NOSTHOMOYUNA, npeaycMoTpeHHbIX 3aKkoHOOaTesNIbCTBOM.

2. MVIHVICTepCTBO XUIMNWHO-KOMMYHalibHOro X03ancTBa OocylwleCcTBndeT KoopauvHauuio AOeATesIbHOCTU
peCFIyGJ'IVIKaHCKMX OpraHoB rocyaapCrtBeHHOro ynpasJieHNA, MECTHbIX WCNOJIHUTENIbHbIX W pacnopAaanTesibHbIX
OpraHoB B obnacTu 3awmThl npas n0Tpe6|/|Tene|7| XUINMNLWHO-KOMMYHarlbHbIX YCIyT.

Cratba 23. NonHomMounsa MuHuctepcTBa aHTUMOHOMNOJILHOIO pPerynMpoBaHUs U TOProBnn B obnactu
3aWmThbl NPaB NOTpeduTenen XNMULWHO-KOMMYHanbHbIX YCIyr

1. MUWHMCTEPCTBO aHTMMOHOMOSBHOIO PErynMpoBaHUs W TOProBnM B Mpefenax CBOEW KOMMNeTeHuun
peanusyeT rocyqapCTBEHHYO NOMWMTUKY B 06nacTy 3awmTbl NpaB NnoTpebuTenem XunuwHo-KOMMyHanbHbIX YCyr
nyTem:

1.1. paccmoTpeHusi obpalleHuii noTpebutenein B COOTBETCTBUM C 3aKoHOAATeNbCTBOM 06 oGpalleHusIx
rpaxgaH W pUaONYECcKUX NUL C NpUBIIEYEHMEM NPU HeobXxoaMMocT MUHUCTEPCTBA XUIULLHO-KOMMYHabHOro
xo3aicTBa, MUHUCTEPCTBA SHEPTeTUKN, UHBIX TOCYAAPCTBEHHbIX OpraHoB, OpraHn3aLmii;

1.2. ocyuwecTBneHuMss KOHTpona 3a cobngeHnem 3akoHogaTenbcTBa B obnactm 3awuTbl npas
notpebutenen XUnuLLHO-KOMMYHarbHbIX YCYT;

1.3. HanpaBneHusi MPeASIoKEHUA B COOTBETCTBYHOLIME [OCYAApPCTBEHHbIE OpraHbl O MPUBMAEYEHUN
UCNOMHWUTENEN, YNONMHOMOYEHHbIX WL, OpraHv3aumuin COBGCTBEHHMKOB, HapyLUMBLUMX NpaBa noTpebutenen
XKUIULLHO-KOMMYHarbHbIX YCIyr, K OTBETCTBEHHOCTU B COOTBETCTBMM C 3aKOHOOATENLCTBOM, O MPU3HAHWU
yTpaTUBLUMMKU CUNY WM 06 W3MEHEHUW MPUHSATBLIX (M34aHHBbIX) WMMW  HOPMATUBHbLIX MPaBOBbIX aAKTOB,
NpoTMBOpPEYaLUMX 3aKOHOAATENbCTBY O 3aluUTe NpaB NOTpebuTenei XunmiHo-KOMMYyHarnbHbIX YCMyT;

1.4. OCyLLeCTBIIEHUNA NHbIX NOSTHOMOYUNA, npeaycMoTpeHHbIX 3aKkoOHO4aTesNIbCTBOM.

2. PeweHunsa o 3awmte npaB NoOTpedbUTENEN XWUMULLHO-KOMMYHambHbIX YCIyr, nNpuHaTble MuHUCTEpCTBOM
AHTUMOHOMOJIBEHOMO PErynMpoBaHNs N TOPrOBIM B NMpefenax CBOen KOMMNETEHLMM, SIBNAIOTCA 0b6s3aTenbHbIMK Ans
BCEX FOCYAapCTBEHHbIX OpraHoB, OU3NYECKMX N IOPUONYECKMX NULL.

Ctratba 24. MonHomouusi MuHuUcTepcTBa 3HepreTMKM B 0o6nacTM 3awuTbl NpaB noTpebuTtenen
XWIULLHO-KOMMYHanbHbIX YCIyr

MMHMCTepCTBO SQHEepPreTnkn B npeaenax CBOEN KoMMeTeHuunn peann3yeTt rocyqapCrtBeHHYO MOJINTUKY B
obnactu 3awuTbl npas FIOTpGGI/ITGJ'IEVI XUNMULLHO-KOMMYHAanbHbIX YCNyr nyTtem:



paccMOTpeHust obpalleHunii noTpebuTtenen B COOTBETCTBUN C 3aKOHOAATENBLCTBOM 00 obpalleHusx rpaxaaH
N ropngmnyeckmnx nuy ¢ npmnenevyeHnem npu HGOﬁXOﬂVIMOCTVI MVIHI/ICTepCTBa XNNNLWHO-KOMMYHaribHOro XOSHVICTBa,
WHbIX rOCY0apCTBEHHbLIX OPraHoB, OpraHu3aLuui;

HanpaeneHus NpeanoXeHni B COOTBETCTBYIOLLME FOCYAapPCTBEHHbIE OpraHbl O NPUBNEYEHUN UCMONTHUTENEN,
YNONTHOMOYEHHbIX nuu, opraHusauun COBCTBEHHMKOB, HapyLMBLUNX npaea noTpeburtenen
XUNULLHO-KOMMYHanNbHbIX YCNYT, K OTBETCTBEHHOCTU B COOTBETCTBUMN C 3aKOHOL4ATENLCTBOM;

ocyuwleCcTBJ1IE€HUNA NHbIX NOSTHOMOYUN, npenycMoTpeHHbIX 3aKOHOOaTENIbCTBOM.

Ctatba 25. NMONMHOMOYMA MECTHbIX UCMNOJIHUTENbHbIX U pacnopAauUTenbHbIX OpraHoB B obGnacTtu
3aWmThbl NpaB NoTpeduTenen XUMULWHO-KOMMYHanbHbIX YCRyr

MecCTHble MCMONHUTESbHbIE U pacnopaanTeribHble OpraHbl B npeaenax CBOEWN KOMNEeTEHUMN:

WHopMumpytoT notpebutenen o] rocyaapCTBEeHHOW NnosimTuKe, NpoBOANMOW B obnactm
XUNULLHO-KOMMYHanNbHOro X039UCTBa;

[OBOAAT OO0 CBeAeHusa notpebutenen, NpoXMBalLMX HA COOTBETCTBYIOLLEN TEPPUTOPUU, MHOpMaLNO O
HavMEHOBaHUN (UMEHW) U MECTe HaXOXOEHUS BCEX WCMOMHWUTENEW, OKa3blBAKOLWNX KUMULLHO-KOMMYHAIbHbIE
YyCNyrm Ha AaHHOW TeppuTOpuMK, a Takke YNOMHOMOYEHHbIX UL, OKa3blBAKOLWMX YCNyry MO yrnpaBneHuio obwum
MMYLLLECTBOM COBMECTHOrO OOMOBMaAEeHWs, NepeyHe OKa3blBaeMbIX UMW KUMULLHO-KOMMYHAbHbIX YCIyr nytem
pasmelleHns TakoW WHopMaumm Ha WMHGOPMALMOHHBLIX CaWTax PamoHHOro, rOPOACKOr0 UCMONTHUTENbHbIX
KOMWUTETOB, MECTHON aAMWHUCTPaLWK panoHa B ropoae B rnobanbHON KOMNbIOTEPHON ceTu VIHTEpHET;

Ao 1 deBpans Tekywero roga nybnuKyloT B CpeacTBax MacCOBOM WMHdopmauuM M pasmellaT Ha
MH(POPMALIMOHHBIX CalTax pPaloOHHOrOo, FOPOACKOrO WCMONHUTENbHBIX KOMUTETOB, MECTHON agMUHWUCTpaLun
pailoHa B ropoge B rnoGarnbHoi KOMMbIOTEPHOW ceTu WMHTEpHeT CNUCKM MHOTOKBapTMPHbLIX KWUMbIX OOMOB,
noanexalimx KanutanbHOMY PEeMOHTY MIM PEKOHCTPYKLUM, Ha TeKyLMA rof C ykasaHMeM CpPOKOB Havana u
OKOHYaHWS BbINOMHEHMSI paboT, NepPCrneKTMBHbIE (Ha NATb NET) NPorpammbi;

OCYLWLECTBIAKT KOHTPOJ1b B obnacTtu 3alunThbl npas r|0Tpe6|/|Tene|7| XKXUINMNLWHO-KOMMYHAaIbHbIX YCIyr, a Takxe
B paMKaxX KOHTpolnAa 3a cobnoaeHNEM KUIMULLHOIO  3akoHodaTenbcTBa - KOHTPOJIb 3a OKa3aHuem
KUNMNLWHO-KOMMYHalbHbIX YCIyr;

paccmaTtpuBaloT obpalleHus notpebutene B COOTBETCTBUM C  3aKOHOOATENbCTBOM 006 obpalleHunsax
rpaxgaH u pUOMYECKUX Nnuu, BKIOYasi obpalleHus, nognexalime pacCMOTPEHMIO C Bble3qoM Ha mecTo, 6e3
NCMNOMb30BaHWs MOFTHOMOYMIA, NPEAOCTaBNEHHbIX KOHTPONMMPYIOLWMM (HaA30pHbLIM) OpraHaMm Ans NPOBEpPOK;

npun BbIABIIEHNN XUNTULLHO-KOMMYHATlbHbIX YCIYr, OKa3aHHbIX C He4OCTaTKaMun 1 (VIJ'IVI) onacHbIX AnA XU3HU,
300poBbA U (I/IJ'IM) nmvyuiecrtea I'IOTpe6MTeJ'Iﬂ, a TakKke ansa 0|<py>Karou.|,e|7| cpenbl, NPpUHMMAKT Mepbl B LeEeNdAX
3alnTbl npaB I'IOTp66l/ITeJ'Iel7I KUNMNLLIHO-KOMMYHAalbHbIX yCIyr, npeayCMOTpPEeHHble 3aKOHOOaTeNIbCTBOM;

obpalyaloTca B Cy4 C MCKOM O 3aluTe npaB noTpebuTens B criyyae HapylweHus npaB notpebuTenen
XUIMULLHO-KOMMYHasbHbIX YCIyT;

OCYyLLECTBIIAKT UHbI€ NOJIHOMO4MNA B obnactu 3awmThl npas I'IOTpe6VITeJ'Iel7I KUNMNLLIHO-KOMMYHarlbHbIX YCIyr,
npegycmMoTpeHHble 3akoHOO4aTeIbCTBOM.

FMABA 6
3AKIIOYUTENbHDBIE NMOJNOXEHNA

CtaTtbs 26. NNepexoaHble NONOXeHUsA

1. o npuBedeHUs 3akoHOAATeNbCTBa B COOTBETCTBUE C HACTOALWMM 3aKOHOM HOPMAaTUBHblE MPaBOBble
aKTbl NPUMEHSIOTCS B TOW 4acTu, B KOTOPOW OHW He nNpoTuBOpedvaT HacTosiwemy 3akoHy, ecnm WHoe He
yctaHoBneHo KoHcTutyumnen Pecny6nvkn Benapyce.

2. Hactosawumn 3aKoH NnpuUMeHAeTCA K NMpaBOOTHOLUEHUAM, KOTOpPble BO3HUKHYT MOCre BCTYyMiieHua ero B
cuny. Mo NpaBOOTHOLWEHNAM, BO3HUKLUMM OO0 BCTYNNeHUA HacTosAllero 3akoHa B cuny, OH nNpMMeHdaeTCca K TeM
npasam un obsa3aHHOCTAM, KOTOpble BO3HUKHYT NOCI1e BCTyNJ1IeHNA ero B cuny.



3. ﬂ,OFOBOpr Ha OKa3aHne XUIMULLHO-KOMMYHallbHbIX YCNyr, 3akn4YeHHble OO0 BCTynneHua B Ccuny
HacTodwero 3akoHa, He noanexar npmBeaeHno B COOTBETCTBMNE C €ro TpGﬁOBaHVIHMI/I n ﬂeVICTByIOT B Te4yeHune
YKa3aHHOIro B HUX CpOKa, 3a WCKIYeHMeM cCliydad, Korga pelweHue O pacTopXeHun gorosopa Ha OKasaHue
XKUITNLWLHO-KOMMYHalbHbIX YCIyr NMpUMHATO B COOTBETCTBMW C HaACTOALLMM 3aKkoHOM, WMHbIMW 3akoHoAATeNbHbIMU

akTamMun nnn OoroBopom.

Mpe3ngeHT Pecnybnukn benapych A.JlykalueHko




